Biographical Data Form

Please complete and return the following
Richard Scoville

Education (include basic preparation through highest degree held)

Degree | Institution (Name, City, State) | Major Area of Study Year

BA Dartmouth College, Hanover Philosophy 1970
NH

MA University of South Carolina, Education 1974
Columbia

PhD University of North Carolina, Psychology 1982
Chapel Hill

Use the space below to provide a brief bio describing professional experience or areas of
expertise related to involvement in continuing education and particular role, e.g., planner,
presenter, administrator, etc.

Richard Scoville, PhD

Dr. Scoville is an independent consultant specializing in healthcare quality improvement and
performance measurement. He is an Adjunct Professor in the Department of Health Policy and
Administration at the University of North Carolina at Chapel Hill where he teaches courses in
healthcare quality improvement and informatics. He serves as an improvement advisor to the
Institute for Healthcare Improvement, NICHQ, the Cincinnati Children’s Hospital Medical
Center, and the Federal Health Resources and Services Administration on a range of
collaborative improvement and systems design projects.

Dr. Scoville recently served as a policy analysis in a RAND Corporation study of the impact
clinical information systems on the U.S. health care system. He founded Canopy Systems, Inc., a
successful care management Internet-based software product, and served as its Chief Technology
Officer. Dr. Scoville holds degrees from Dartmouth College, the University of South Carolina,
and a PhD in Psychology from the University of North Carolina at Chapel Hill.




