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Education (include basic preparation through highest degree held)

Degree Institution (Name, City, State) Major Area of Study Year
M.Ed. Xavier University, Cincinnati, Oh Administration 1996
oT Xavier University, Cincinnati, OH Occupational Therapy 1996
LNHA Ohio State Healthcare Administration 2001

Use the space below to provide a brief bio describing professional experience or areas of expertise related to
involvement in continuing education and particular role, e.g., planner, presenter, administrator, etc.

Healthcare professional with 7 years of management and operational experience including, breakthrough series
collaboratives, multi-state/multi-site product line networks in obstetrics, neonatal care, cancer care, post acute care
and strategic planning. Facilitator and public speaker for Crucial Conversations and Change Management. Directly
responsible for the start up and growth of an $8 million post acute service line with specific expertise in
reimbursement and regulations. Publications include: Ordinary Miracles, Nursing Home Magazine. Current
position as a Quality Improvement Consultant and Project Director for the Ohio Perinatal Quality Collaborative,
directing the improvement efforts of 44 Ohio hospital teams to improve perinatal care.
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