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Monica is a nurse senior care coordinator who works in a primary care practice
serving children with special needs. She is the liaison between families, medical
providers, schools, home care providers, mental health providers, early intervention and
other community resource providers. She is responsible for clinical care of patients,
patient education, community outreach and education and documenting statistics and
outcomes for The Special Needs program. She has assisted the team in developing the
plan of care and medical summary for these children which can be a communication tool
with physicians, emergency rooms, schools, insurance companies and home care
agencies. She has participated in the Pennsylvania Medical Home program for five years.



