
 

Shamiza Ally MD 

Dr. Shamiza Ally is a board certified Pediatrician with an interest in the area of childhood obesity prevention.  Dr. Ally 

graduated magna cum laude from the Sophie Davis School of Biomedical Education/City College of New York Medical 

School and earned her medical degree from New York Medical College, in Valhalla New York in 1999.  Dr. Ally completed 

her Pediatrics residency training at New York Medical College/Westchester Medical Center in 2002.  During that time, 

she co-authored and published an article on an infant with Vein of Galen Malformation in the Southern Medical Journal. 

She has been a full time Pediatrician in the South Bronx at Urban Health Plan, Inc. since 2003.  Dr. Ally has been involved 

in Urban Health Plan’s pediatric weight management and diabetes prevention program since 2006 and has presented 

the collaborative findings at local and national conferences.  Dr. Ally is also an adjunct professor at City College of New 

York, and teaches medical interviewing, as well precepts 1st and 2nd year medical students in community health and 

social medicine.  

Carolyn Anderson 

Carolyn joins the NICHQ team as a Consultant, having previously worked for the organization as a Project Director.  Prior 

to coming to NICHQ, Carolyn worked for Total Learning Concepts in Boston, Massachusetts, an education and training 

communications company focused primarily on the pharmaceutical and biotech industries.  Carolyn served as a Senior 

Director in Strategic Account Management.  In that role Carolyn successfully lead multiple teams on complex projects 

and initiated quality improvement processes in this company.  

Carolyn has a thorough understanding of the healthcare industry especially the managed care market.  Prior to her work 

at Total Learning Concepts, she held numerous leadership positions in the pharmaceutical industry.  Carolyn has a strong 

customer orientation, for both internal and external customers with a record of success establishing and maintaining 

client relationships.  She received her Bachelor’s in Nutrition and Home Economics Education, Summa cum Laude from 

Framingham State College, Framingham, MA, taken Graduate courses in Business at University of New Haven, New 

Haven, CT, and taken Graduate courses in Nutrition at University of Connecticut, Storrs, CT. 

Polly Arango 

Polly Arango’s youngest son, Nick, an artist, has multiple disabilities and is medically fragile. In 1992, Polly co-founded 

Family Voices and was its Executive Director for eight years. She is a writer, speaker, and advocate for children with 

special needs, children in foster care, families and family-centered care. She has served on the National Foster Care Pew 

Commission; Heinz Award Jury; Bright Futures Expert Panel; Editorial Board, About Children; Faculty, IHI Triple Aim; 

National Initiative for Children’s Healthcare Quality/NICHQ board of directors. In New Mexico, Polly co-founded PRO, the 

statewide parent organization, serves on the Board of Directors of New Mexico Voices for Children, the state Medicaid 

Advisory Committee, is a member of the state Supreme Court’s Court Improvement Project Commission, and is a 

member of the Board of Directors at El Pueblo Health Services and Tijeras Film Institute. Polly lived in Latin America with 

the Peace Corps and has traveled and lectured about family-centered care and family organizations throughout the 

United States and in Slovakia, the Czech Republic, Norway, Russia, China, and Argentina. She is co-author of several 



books, including: New Mexico, a New Guide to the Colorful State; Touring New Mexico; Family/Professional 

Collaboration; and Partners at Work, as well as many articles on health care, New Mexico, foster children, and family. 

She is executive producer and writer of What Does Normal Mean?” a PBS documentary film about inclusion. Polly has 

received many awards for her work on behalf of children, the most recent the 2008 Southwest Conference Justin Dart 

Disability Advocacy Award.  

Sarah Barlow MD, MPH 

Dr. Sarah Barlow is an Associate Professor of Pediatrics at Baylor College of Medicine. She has worked clinically and 

scientifically for over 10 years in the field of childhood obesity. She established and directed the Weight Management 

Program at Cardinal Glennon Children’s Hospital, St. Louis, MO in 1998. In 2007, she moved to Houston to develop the 

Texas Children’s Hospital Center for Childhood Obesity. Dr. Barlow’s research interest has been focused on obesity care 

in the primary setting, and she was awarded a grant from the Agency for Healthcare Research and Quality (K08) 

“Treating Obesity in Pediatric Offices.” She wrote the summary paper for the revision of the Expert Committee 

Recommendations on the Prevention, Assessment, and Treatment of Child and Adolescent Obesity, published in 

December 2007. Currently, Dr. Barlow is the director of the Texas Children's Hospital Center for Childhood Obesity. 

Jennifer Berdis RN, BSN, CPN  

Jennifer Berdis RN, BSN, CPN has 25 years of pediatric nursing experience.  Ms. Berdis entered into pediatric nursing 

care in 1984 at Johns Hopkins Children’s Medical Center, where she remained for 13 years. While at JHCMC, Ms. Berdis 

worked as a Charge RN, Preceptor, and Staff Nurse 3 for the medical surgical infant unit, NICU and PICU and was a House 

Supervisor in the Emergency Department.  She transferred to Children's Healthcare of Atlanta (CHOA) at Scottish Rite in 

1996.  At CHOA, Ms. Berdis has worked in the NICU, PICU, medical surgical and hematology/oncology.  Ms. Berdis’ work 

has mainly focused on the Emergency Department as Staff RN, Charge RN, and Assistant Nurse Manager for four and a 

half years and Nurse Manager for past two years.  Ms. Berdis’ completed training at Georgia Institute of Technology’s 

Innovations Enterprise group to learn Lean (Toyota Production Method);  was the Team Lead in design and development 

of Team Assessment Pull Process to decrease the Emergency Departments overall turn-around times by 10% while 

managing an increase in volume from the previous year;  was an advisor to the Fast Track Performance Improvement 

project; was an advisor to 5-s team; and completed the Children's Healthcare of Atlanta Manager Certification Program. 

David A. Bergman MD 

Dr. David Bergman is an Associate Professor of Pediatrics in the Division of General Pediatrics at Stanford University 

School of Medicine. He has been active in pediatric quality of care working with the American Academy of Pediatrics to 

develop evidence based practice guidelines. More recently he has been involved with the design and implementation of 

new systems of pediatric care with an emphasis on the role of new health information and communication technologies. 

He is currently working on new models for dissemination and spread of evidence based interventions and the use of a 

web based personal health record in the care of children with special health care needs.  Dr. Bergman is actively 

involved with patient care and the teaching of residents and medical students. He has been past Chairman of the 

American Academy of Pediatrics Committee on Quality Improvement and past Chair of the Board of the National 

Initiative for Children’s Healthcare Quality. 

Ginny Boos RN, BSN, CPHQ  

Ginny Boos RN, BSN, CPHQ has worked at Children’s Mercy Hospitals and Clinics for over twelve years as a Pediatric 

Nurse Case Manager, a NICU Discharge Coordinator and a Clinical Safety officer.  Ginny’s leadership role as Clinical 

Safety Officer facilitates efforts directed at a systems approach to improve clinical processes and increase patient safety 

efforts.  Ms. Boos has collaborated with leadership and peers in the development of the CMH & C Tracer Program and is 



actively involved in the different tracer discussions and reporting.  Before coming to CMH & C, Ms. Boos was a Nurse 

Case manager for Aetna Healthcare and a Staff Nurse in the Adult Medical Surgical Unit at the Shawnee Mission Medical 

Center.  Ms. Boos has been a presenter for Neonatal Nursing Course & Neonatal Resuscitation Program, a BLS Instructor, 

and was a NICHQ Storyboard Presenter in 2008. 

Anneliese E. Butler MSW  

Anneliese E. Butler MSW is a Study Coordinator and Research Assistant at The Children’s Hospital of Philadelphia in the 

General Pediatrics Research Division.   In this role she oversees, coordinates, and assists with research operations at four 

primary care clinics, including subject recruitment, experimental intervention, and data collection.  Ms. Butler also 

ensures ongoing compliance with regulatory requirements, prepares progress reports and continuing reviews. As part of 

the research team, she participates in data analysis and preparation of manuscripts and presentations.  Ms. Butler holds 

a Master’s Degree in Social Work & Social Research with a concentration in Clinical Social Work with Children and 

Adolescents from Bryn Mawr College.  Ms. Butler has won several awards including The Institute for Health & Aging Staff 

Performance Award (University of California – San Francisco) and the McPherson Prize for Community Service (Bryn 

Mawr College Graduate School of Social Work & Social Research).  

Sepheen Byron MHS 

Sepheen C. Byron MHS is an Assistant Director in the Performance Measurement Department at NCQA. She leads 

internal and external advisory panels in order to inform measures development. Sepheen focuses on measures in the 

area of preventive services. Sepheen’s current project aims to create measures for comprehensive well-child care. In 

addition to her measures work, Sepheen works closely on an initiative to produce a new evaluation program that will 

assess the capabilities of organizations to provide culturally and linguistically appropriate health care and reduce health 

care disparities. 

Prior to joining NCQA, Sepheen was a research analyst in the Center for Outcomes and Evidence at the Agency for 

Healthcare Research and Quality (AHRQ), U.S. Department of Health and Human Services.  At AHRQ, Sepheen conducted 

research on the effectiveness and efficiency of health services and used findings to promote evidence-based decision-

making.  She worked primarily in the areas of clinical economics and health care disparities.  Specific projects included 

the National Health Care Disparities Report and the Research Initiative in Clinical Economics.   

Sepheen received her Bachelor of Arts from the University of Virginia and her Masters of Health Science from the Johns 

Hopkins University Bloomberg School of Public Health. 

Christopher Calitz BA (Hons) 

Mr. Calitz oversees MEND’s Partnership Development activities in North America and is responsible for establishing and 

maintaining strategic partnerships with funding and delivery organizations. He joined MEND in May 2008 from the 

entertainment industry where he worked closely with European broadcasters and producers for over a decade to foster 

more effective creative and business partnerships with the US film and television industry. Chris holds a Bachelor’s 

Degree in English and Social Anthropology and a Master’s Degree in English Language and Literature, both from the 

University of Cape Town, South Africa. 

Sheryl Chadwick BS 

Sheryl Chadwick joined the Family Advisory Board at Children’s Mercy Hospital and Clinics as a charter member in 2003.  

She served as Chairperson of the Board in 2005.  Sheryl was hired as a Family Centered Care Coordinator in February 

2008.  Her son was diagnosed with ALL Leukemia in 2000 and underwent three and a half years of chemotherapy.  She 

has vast experience with both inpatient stays and outpatient clinics.  As the mother of four sons, she hopes to improve 



the health care experience for all children by promoting a relationship in which family members and providers work 

together to ensure the best service for all families. 

Holly Colby RN, MS 

Holly Colby has been a pediatric nurse since 1975 working with children and families with a variety of chronic health 

conditions.  In the past ten years, her clinical work has been focused on providing care coordination for medically fragile 

children with complex chronic conditions.  Holly works with a team of physician and nurse care coordinators in The 

Special Needs Program at Children’s Hospital of Wisconsin.  She is the manager of the Special Needs Program and also 

provides care coordination for a caseload of patients and families. 

In addition to working with the Special Needs Program, Holly is the Advanced Practice Nurse for Ambulatory Services at 

Children’s Hospital of Wisconsin.  In that role she provides guidance and support for the professional practice model, 

trains and mentors graduate nursing students, provides and facilitates orientation and training for nursing staff, acts as a 

nurse planner for conferences and serves as the clinical liaison for the ambulatory management team.  Holly has been a 

program and poster presenter at several local and national medical and nursing conferences.    

Steve Cook MD, MPH 

Dr. Steve Cook is an Assistant Professor of Pediatrics at the University of Rochester Medical Center and the Golisano 

Children’s Hospital at Strong. Dr. Cook received his medical degree from the State University of New York at Buffalo 

School of Medicine and Dentistry in 1996. He completed a dual residency in both internal medicine and pediatrics in 

Buffalo and stayed on an additional year as a Chief Resident of Pediatrics at the Children’s Hospital of Buffalo. In 2001, 

Dr. Cook came to Rochester where he completed a General Academic Pediatrics Fellowship and also received his 

Masters in Public Health from the University of Rochester. He was then invited to join the faculty of the Department of 

Pediatrics, where he sees patients and teaches residents along with developing a strong translational research career. 

His research focuses on childhood and adolescent obesity from the perspective of epidemiologic research on 

cardiovascular risk factors to clinical studies on approaches to prevention and intervention. The first area of research is 

focused on Metabolic Syndrome: a cluster of metabolic and cardiovascular complications of obesity involving excess 

abdominal fat, elevated cholesterols, high blood pressure, insulin resistance and high blood glucose. The other area of 

focus is Community and Health Services Research: involving identification, screening, prevention, and management of 

childhood obesity.  

Carl Cooley MD 

Dr. Carl Cooley is a developmental pediatrician and adjunct professor of pediatrics at the Dartmouth Medical School. Dr. 

Cooley was formerly the Director of the Center for Genetics and Child Development at DHMC. He is the medical director 

of the Crotched Mountain Foundation and the Crotched Mountain Rehabilitation Center in Greenfield, NH where he is 

also medical director of the Center for Medical Home Improvement. Dr. Cooley serves as co-chair of the American 

Academy of Pediatrics Medical Home Program Advisory Committee. His clinical interest s includes Down syndrome, 

autism spectrum disorders, and neuromotor disabilities. Dr. Cooley’s research interests focus on the redesign of primary 

care delivery systems in keeping with the medical home model. He is co-author of Preventive Management for Children 

with Genetic Conditions – Providing a Primary Care Medical Home 2nd Addition (2006). He was named New Hampshire 

Pediatrician of the Year in 2001 and in 2006 received the first annual Calvin J. Sia Community Pediatrics Medical Home 

Leadership and Advocacy award from the American Academy of Pediatrics and the Director’s Award from the United 

States Maternal and Child Health Bureau. 

Daniel Coury MD 



Dr. Daniel Coury is Professor of Pediatrics and Psychiatry in the College of Medicine at The Ohio State University. He also 

serves as chief of the Section of Developmental and Behavioral Pediatrics, and Administrative Medical Director for 

Behavioral Health for Nationwide Children’s Hospital in Columbus, Ohio.  Dr. Coury is sub-board certified in 

Developmental-Behavioral Pediatrics by the American Board of Pediatrics, and has spent over twenty five years caring 

for children with ADHD, autism and other developmental disorders. His current academic focus is in his role as Medical 

Director for the Autism Treatment Network, a network of hospitals and physicians dedicated to developing a model of 

comprehensive medical care for children and adolescents with autism. 

John D. Cowden, MD, MPH 

 Dr. Cowden is a general academic pediatrician working in cross-cultural health care and health care equity at the 

Children’s Mercy Hospitals and Clinics in Kansas City, Missouri, where he is the Medical Director of the Office of Equity 

and Diversity. His research interests include provider-patient communication, provider bias, disparities in injury care and 

prevention, and access to health care for minorities, specifically those who do not speak English. In his clinical practice, 

he serves Spanish-speaking families, including long-time community members and immigrants alike. He teaches medical 

students from the University of Kansas City – Missouri and pediatric residents at the Children’s Mercy Hospitals and 

Clinics. 

Dr. Cowden trained in medicine at the Yale University School of Medicine, completed a pediatric residency at Children’s 

Hospital and Regional Medical Center in Seattle, Washington, and received a Master of Public Health degree from the 

University of Washington. 

Heather R. Cupp RD, CD 

Heather R. Cupp RD, CD, is the Clinical Dietitian and Program Coordinator for the Pediatric OverWeight Education and 

Research (POWER) Program.  She completed her undergraduate degree in Dietetics and has completed some 

coursework toward a Master’s program at Ball State University.  Her dietetic internship was completed at San Diego 

State University.   

Heather is certified with the Commission on Dietetic Registration and the Indiana Dietitian Certification Board.  She is 

also a member of the American Dietetic Association, Indiana Action for Healthy Kids, and NICHQ Childhood Obesity 

Action Network.   

Heather has worked in pediatric and adult weight management with individuals and in a group setting through the Riley 

Hospital Pediatric OverWeight Education and Research (POWER) Program, Brooke Army Medical Hospital, and through a 

variety of research studies with the General Clinical Research Center.  She has acted as a precept for dietetic interns and 

students from several area colleges and programs.  Heather has provided education on the subject of pediatric obesity 

to Dietitians, Nurse Practitioners and Physicians through presentations across the state of Indiana.  She has also co-

authored poster presentations presented by the Riley POWER Program regarding pediatric obesity.  Heather has created 

specialized diets and menus for research studies, schools, hospitals and long-term care facilities.  Her interests are in 

research, pediatrics, and adult weight management, menu creation and diet education. 

Barbara Dailey RN, BSN, MS, CPHQ 

Barbara Dailey RN, BSN, MS, CPHQ has presented to various adult audiences on quality of care topics over the past 

twenty years.  Starting as a research presenter for the nation’s first childhood cancer screening pilot research program, 

she moved on to serve as a national presenter for the Oncology Nursing Society for several learning institutes during the 

1990s.  Ms. Daily then transitioned to managed care and health care quality improvement, presenting at national 

conferences on HEDIS quality improvement initiatives as a quality manager for a national health care consulting firm.   



Ms. Daily has most recently presented in 2009 at the Maryland Association for Health Care Quality Spring educational 

conference on “Never events” and “Hospital Acquired Conditions” as a Board of Directors member, and has presented 

information on CMS Medicaid quality initiatives to various audiences including the Medicaid Medical Directors Learning 

Network, Agency for Healthcare Research and Quality Subcommittee on Quality Measures, NACHRI Children’s Hospitals 

Planning Meeting, and the Institute of Medicine. 

Anne DeBiasi MHA 

Anne De Biasi, MHA is the Director of Child Health Policy and Advocacy, directing corporate advocacy and establishing a 

DC-based policy office for Nemours, a child health system and operation foundation with a mission of improving the 

health of children. 

From 2006-2008 Ms. DeBiasi was Director of Public Policy at the National Breast Cancer Coalition (NBCC), responsible for 

developing and implementing public policy and legislative initiatives, including NBCC’s number one public policy priority, 

guaranteed access to quality health care for all.  During her tenure, federal funding for breast cancer research was 

increased by $22.5 million and, after 10 years of lobbying, the Breast Cancer and Environmental Research Act were 

enacted.  

From 2001 to 2005, Ms. DeBiasi was the Washington (DC) Director of the Children's Dental Health Project (CDHP), a 

nonprofit organization that advances policies to improve children’s oral health. In 2006, she was a consultant to the 

Institute of Medicine’s Office of Health Policy Fellowships and Programs.  

 

Ms DeBiasi was a Robert Wood Johnson Health Policy Fellow (2000-2001), serving as Health Legislative Aide to the US 

Senate Majority Leader Tom Daschle.  She subsequently served on his health staff.  In these roles, she worked directly 

with the two primary Senate health committees: the Health, Education, Labor and Pensions Committee and the Finance 

Committee.   

Ms DeBiasi was the President and Chief Executive Officer of Oak Orchard Community Health Center in upstate New York 

from 1996 to 2000. She worked in migrant and community health centers for 7 years, in both urban and rural areas, and 

served on the Board of the Community Healthcare Association of New York State (CHANYS). 

 

Ms DeBiasi graduated with Distinction from the University of Virginia where she was elected to Phi Beta Kappa and as 

valedictorian of the Medical College of Virginia's Masters Program in Health Administration.  She is an active volunteer, 

holding leadership positions in community organizations and churches. Ms DeBiasi was an instructor in health policy for 

Stanford University.  She is currently on the board of a foundation focused on education and health care.  She is a 

graduate of Leadership Rochester and was recognized with a "40 under 40 Award" from the Rochester Business Journal. 

Sarah deLone JD 

Sarah deLone JD is a program director with the National Academy for State Health Policy’s Washington DC Office.  

NASHP is a non-partisan, non-profit organization dedicated to promoting excellence in state health policy and practice 

through policy analysis and through convening and supporting state policy makers.  Ms. deLone joined NASHP in August 

2008, where she oversees the organization’s day-to-day work with state Children’s Health Insurance Programs and 

states seeking to achieve coverage for all children.  Prior to joining NASHP, Ms. deLone worked at the Centers for 

Medicare and Medicaid Services for six years, where she served as a policy specialist and technical director for Medicaid 

eligibility for families and children and then as a technical director for coordination of benefits.  She has also worked as a 

health policy analyst at the American Federation of State, County and Municipal Employees, as a senior policy analyst 

and First Focus fellow at the Center on Budget and Policy Priorities, and as an independent consultant.  Ms. deLone 

holds a JD from Yale Law School and a BA in economics from Yale College. 



 

Jayant Deshpande MD, MPH 

Dr. Jayant Deshpande earned his undergraduate degree from Boston University and received his medical degree from 

the University of Tennessee. He also earned a Master's of Public Health from Vanderbilt, focusing on quality 

improvement.  Dr. Deshpande completed his pediatric residency at Le Bonheur Children's Medical Center in Memphis 

and an anesthesia residency and fellowship at the University of Pennsylvania and Children's Hospital of Philadelphia.  He 

helped establish the hospital's quality improvement program at the Monroe Carell Jr. Children's Hospital at Vanderbilt 

and now serves as the Executive Physician for Patient Quality and Safety.   

Joann Donnelly MA, CHFI 

Joann Donnelly MA, CHFI is Director of Training and Innovation, North America for the MEND Foundation, a US non-

profit organization whose mission is to make the MEND Program and other evidence-based healthy lifestyle programs 

available free of charge to low-income families in underserved communities. Prior to her role at MEND, Joann was the 

Director of Total Health and Innovation for the YMCA of Greater Houston and national trainer and facilitator for the 

YMCA of the USA. Joann holds Bachelor’s and Master’s degrees in Psychology, and is certified as a Health Fitness 

Instructor with the American College of Sports Medicine, and as a Life Coach through Guiding Mindful Change, Inc. 

Joann’s family includes a 7 year old daughter and three-year old twins. 

Denise Dougherty Ph D  

Denise Dougherty, Ph.D. is Senior Advisor, Child Health and Quality Improvement, at the Agency for Healthcare Research 

and Quality (AHRQ), a component of the U.S. Department of Health and Human Services.  Her two main professional 

interests are improving children’s health care and developing innovative and rigorous methods for quality improvement 

implementation research for all populations and settings.   Dr. Dougherty has led the planning for important meetings 

on the science of quality improvement implementation and is the AHRQ project officer for the new Institute of Medicine 

Forum on the Science of Healthcare Quality Improvement and Implementation, co-funded by AHRQ, The Robert Wood 

Johnson Foundation, and the Veterans Administration.  She has published widely on children’s healthcare issues and 

leads AHRQ’s Child Health Advisory Group.   Prior to working at AHRQ, Dr. Dougherty led the Program on Education and 

Human Resources at the congressional Office of Technology Assessment, and wrote reports for Congress on a variety of 

public policy topics, including adolescent health, children's mental health, AIDS/HIV, blood policy and technology, and 

Indian health.   Before getting her Ph.D. in social psychology from Boston University, Dr. Dougherty was a municipal 

finance analyst on Wall Street.   Dr. Dougherty represents AHRQ on a number of private and public sector committees, 

including the Federal Interagency Forum on Child and Family Statistics, the Secretary’s Advisory Committee on Heritable 

Disorders and Genetic Diseases in Newborns and Children, the American Academy of Pediatrics Committee on Pediatric 

Research, the American Academy of Pediatrics Steering Committee on Quality Improvement and Management, and the 

National Heart Lung and Blood Institute’s National Asthma Education and Prevention Program Coordinating Committee 

and its Guidelines Implementation Panel.  She has reviewed articles for numerous journals.    

Stacy L. Doyle RN, BSN, MBA, CPN 

Stacy Doyle RN, BSN, MBA, CPN graduated a BSN program in 1997 and a MBA in HCA in 2005 and started her nursing 

career at Children's Mercy Hospital in the critical care float pool until 1999 when she moved to the ED. From 1999-2005 

held many ED positions including Staff RN, Charge RN, Education Coordinator and Research Coordinator. During this 

time Ms. Doyle completed two travel assignments to San Antonio, TX and Brooklyn, NY both in pediatric Emergency 

Departments. Ms. Doyle moved to Washington DC in 2005 and worked at Children's National Medical Center in the ED 

as Manager until 2007 when she moved to transport as Interim Director until January 2008 when she returned to the ED 



as Interim Director. In fall of 2009 Ms. Doyle returned to Children's Mercy as the ED Manager. She has worked closely 

with the quality departments at both institutions where she has managed to implement quality programs that focused 

on rapid cycle improvement and ED flow.  Ms. Doyle’s research includes presentations on ED flow, triage, and pediatric 

asthma. 

Barbara Ducharme MBA, EdM 

Barbara Ducharme’s professional experience includes managing patient satisfaction surveys and clinical outcomes data 

analysis for studies of quality of care in a staff model HMO; leading workshops for and coaching physician-manager 

teams engaged in process improvement projects in outpatient practice; supporting development and delivery of CME-

accredited continuing education programs for physicians and nurse practitioners and developing and deploying provider, 

parent and program administrator quality monitoring surveys in pediatric practices. 

Robert Dudley MD 

Dr. Rob Dudley joined the Community Health Center of New Britain, CT as a National Public Health Scholar in the 

summer of 1996 after completing his residency at the Children’s Hospital of Philadelphia.  He has been involved in the 

New Britain community as the district’s school medical advisor and with the state AAP School Health Committee.  Dr. 

Dudley has championed quality improvement initiatives with developmental screening, immunizations, asthma, and STD 

screening.  He currently serves as the state CATCH facilitator for Connecticut.  He has been actively involved in obesity 

research for the past two years, with presentations of Healthy Tomorrows data at the Future of Pediatrics Conference 

and last year’s NICHQ conference.  He is the principal investigator for an inaugural Robert Wood Johnson Salud America 

grant awarded this July.  He serves as an assistant clinical professor at the University of Connecticut School of Medicine. 

Tamila Dulaney BSN, RN, CPN 

Tamila Dulaney BSN, RN, CPN is a Staff Nurse 3 for Children’s Healthcare of Atlanta. She received her BSN from Clayton 

State University in 2004 and received her CPN in 2008. She has worked actively with the Cystic Fibrosis population in 

Atlanta for 5 years and has directed the nursing staff with the recent implementation of the new scheduled CF program. 

Jean DuRussel-Weston RN, MPH, CHES 

Jean DuRussel-Weston RN, MPH, CHES is a Registered Nurse and Certified Health Education Specialist. Jean earned her 

Bachelor’s of Science in Nursing from Michigan State University and a Master’s Degree in Public Health from the 

University of Michigan. Ms. DuRussel-Weston has over 25 years of experience in Public Health as a Public Health Nurse 

and Community Health Education Coordinator. She has also been on the faculty of Eastern Michigan University’s School 

of Nursing and the University of Michigan-Flint’s School of Allied Health Professions and Studies. Ms. DuRussel-Weston 

has presented at several national conferences including the Society of Public Health Educators (SOPHE), the American 

Public Health Association (APHA) Annual Meeting and the National Initiative for Children’s Healthcare Quality (NICHQ) 

Annual Forum. She has also presented at the international conference the Community-University Exposition 2008 

(CUexpo 2008). Ms. DuRussel-Weston’s current position at the University of Michigan Health System includes interim 

Patient Education Director and program manager for Project Healthy Schools.  

James P. Finck BA 

James P. Finck BA started his YMCA career in 1985 as the Director of Health and Fitness for the Kern County YMCA in 

Bakersfield, CA. He currently serves as the President and CEO of the YMCA of Austin where he oversees a workforce of 

800 employees that deliver programs and services to over 80,000 individuals annually. James has always been a strong 

advocate for the health and well being of children and families and has a passion for doing all he can in reversing the 

trend in childhood obesity. 



 

Dave Ford 

Dave has been in healthcare insurance leadership roles for over 30 years and is regarded for his visionary, innovative and 

cooperative thinking and practice. A strong believer in “World Class Healthcare for All”, Dave is an ardent advocate in 

the national and international arenas, creating appreciation, desire and practices for changes.  Dave has been successful 

in complete turnarounds for several healthcare organizations, the latest being Care Oregon. 

Dave has served as a consultant and advisor for venture capital firms, for profit and non-profit healthcare related 

entities and as President and CEO for various healthcare organizations.  Dave was recognized with the Visionary 

Leadership Award by the Oregon Health Forum in 2007.  He is current Co-Chair for the 2009 Institute of Healthcare 

Improvement’s National Forum and on the Governor of Oregon’s Economic Reset Committee. 

Dave received his BA in American Study from the University of California Davis. 

Dave is currently the President and CEO of Care Oregon. 

 Gary Frank MD, MS 

As medical director for Quality and Medical Management at Children’s Healthcare of Atlanta, Dr. Gary 

Frank combines his education in engineering with his passion for caring for hospitalized children. 

After completing his residency in pediatrics at Children’s Hospital of Philadelphia, Dr. Frank took a 

position at the Alfred I duPont Hospital for Children in Wilmington, Delaware where he worked as a 

pediatric hospitalist and also worked with the clinical informatics team on the hospital’s health 

information systems. During that time he developed specific expertise in medication safety, decision 

support, and quality improvement. In 2005, Dr. Frank moved to Atlanta, GA where he continues to 

work as a pediatric hospitalist, and in 2008 he accepted a position as the medical director for quality 

and medical management for Children’s Healthcare of Atlanta. Dr. Frank’s professional interests 

include the effects of information systems on patient safety and quality of care as well as the cause 

and effect of medication errors. He enjoys teaching and lecturing on topics ranging from pediatric 

pneumonia to medical informatics. Dr. Frank has published a number of peer reviewed articles and is 

the editor of two books on pediatric hospital medicine.  

Molly Gatto 

Molly Gatto is the Associate Program Director for the PA Medical Home Program, EPIC IC at the PA 

chapter of the American Academy of Pediatrics. She has been in health care for over 20 years and is 

recently received her Master’s of Health Care Administration.  She graduated from Loyola University 

with a BA in Elementary Education. Her background includes fifteen years in a pediatric practice and 

three years with an insurance company. 

Sandra Goldsmith MS, RD, CDN 

Sandra Goldsmith MS, RD, CDN has worked as a Nutritionist for nearly 15 years. She has extensive experience designing, 

delivering, and evaluating innovative nutrition programs. Currently, Ms. Goldsmith is Director of Nutrition Services for 

the Community Pediatric Programs (CPP), a program of The Children’s Health Fund and Montefiore Medical Center, 

which delivers health care to homeless and medically underserved families. She is also the Administrator for the Starr 

Center for Preventive Health and Special Initiatives, where she oversees the administration of CPP’s special health 

initiatives. Previous to CPP, Ms. Goldsmith worked at the Gay Men’s Health Crisis counseling patients about nutrition-



related HIV/AIDS issues. Sandra has also worked as an adjunct professor at New York University and Hunter College, 

teaching nutrition classes to both graduate and undergraduate students. She has presented at local and national 

conferences, authored articles about nutrition for Body Positive Magazine, and appeared in the Daily News and on NY1. 

Ms. Goldsmith is a member of the American Dietetic Association and the New York City Nutrition Education Network. 

She earned her Master’s degree at New York University and a BS from Syracuse University.  

John B. Gordon MD  

Dr. John B. Gordon practiced pediatric critical care and engaged in basic research in Montreal, Baltimore and Milwaukee 

from 1985 until 2002 when he became Medical Director of the Special Needs Program at Children’s Hospital of 

Wisconsin. Over the last 8 years he shifted his focus to this work and now divides his time: 1) providing clinical care for 

medically complex and fragile children with chronic conditions; 2) developing a new model of care coordination for this 

population in collaboration with his nursing colleagues; 3) engaging in health systems and outcomes research; 4) 

teaching residents, nurses, and other health care professionals; and 5) leading a new Special Needs Division at the 

Medical College of Wisconsin. The current presentation touches on all aspects of these activities, particularly on issues 

of program development, research, and teaching. 

Carolyn Green MD  

In 1993 Dr. Green completed her Child Neurology training and has been practicing as a child neurologist in academic 

settings since that time and is a diplomat of the American Board of Psychiatry and Neurology with a special certification 

in child neurology.  Dr. Green’s preferred patient population is children with complex medical needs and multiple 

medical providers.  Dr. Green’s clinical and advocacy experiences have prepared her for her role as presenter to 

represent the specialist role in communication.  In her current role in the section of neurology at The Children’s Hospital 

of Denver, she is the clinical director.  Part of that role is to act as a liaison for the referring primary providers.  Currently 

Dr. Green is using headache as a disease model for proof of concept to develop a co-management process among our 

specialists, the referring providers and families.  This activity is in the early focus group stage.  Dr. Green is a member of 

the hospital primary-specialty communication task force. 

At the state level Dr. Green represents the role of the specialist/ tertiary care hospital in the Colorado medical home 

steering committee, which is managed by the state Title V agency/ Department of Health, and includes representatives 

from medical, mental and oral health as well as families. 

At the national level Dr. Green acts as faculty for NICHQ on the project access learning collaborative regarding improving 

systems of care for children with epilepsy.  In addition, she is a member of the primary-specialty communication 

committee.  

Jodi A. Griffin MPA 

Ms. Jodi Griffin MPA is a project coordinator of the Systems Reform Program at the Michigan Public Health Institute 

(MPHI). The focus of the Systems Reform Program is to reform health and human service systems to better meet the 

needs of children and families. Jodi facilitates the work of regional, state and local groups of diverse partners to develop 

and implement collaborative strategic plans. Jodi is a project coordinator for the Region 4 Genetics Collaborative with 

over 120 partners from seven states where she provides training and technical assistance on collaboration, 

implementation and communications. 

Robert W. Grundmeier MD, FAAP   



Dr. Robert Grundmeier joined The Children's Hospital of Philadelphia in 1997 as a resident after receiving his medical 

degree from the University of Pennsylvania. He has since contributed to a variety of endeavors in both clinical practice 

and biomedical informatics research. 

Dr. Grundmeier is currently a primary care attending pediatrician at the Primary Care Center in South Philadelphia, the 

director of clinical informatics within the Joseph Stokes Jr. Research Institute's Clinical Reporting Unit (CRU) core facility, 

a key contributing member of the Institute to Transform and Advance Children's Healthcare (iTACH) and a founding 

faculty member of the Center for Biomedical Informatics (CBMi). 

A key participant in implementing the Hospital's electronic health record (EHR) in 2000, Dr. Grundmeier has since used 

aggregate clinical data from the EHR for research. In 2001 he received a fellowship from the National Library of Medicine 

to fund his efforts on EHR-enabled research and has received grants from the Agency for Healthcare Research and 

Quality (AHRQ) and the Pew Charitable Trusts to further expand his work. His research activities have included the 

effectiveness of EHR-mediated asthma care plans and outcomes of immunization alerts during clinical visits. 

Dr. Grundmeier was also integral to the development of the Pediatric Research Consortium (PeRC) within Stokes, and he 

continues to support research interventions within Children's Hospital's extensive healthcare network for PeRC. His 

knowledge of EHR interface design and the effects of EHR-mediated research intervention help to bridge gaps between 

clinical research and practice, resulting in increased enrollments for clinical research studies. He collaborates closely 

with researchers to design enrollment optimization strategies such as that developed for the Randomized Intervention 

for Children with Vesicoureteral Reflux (RIVUR) project. 

James P. Guevara MD, MPH  

Dr. James Patrick Guevara is Associate Professor of Pediatrics at the University of Pennsylvania School of Medicine and 

an attending physician at the Children’s Hospital of Philadelphia. He is the Director of Interdisciplinary Initiatives in 

PolicyLab: Center to Bridge Research, Practice, and Policy at the Children’s Hospital of Philadelphia.  Dr. Guevara is also a 

Senior Fellow at the Leonard Davis Institute of Health Economics and a Senior Scholar at the Center for Clinical 

Epidemiology and Biostatistics at the University of Pennsylvania School of Medicine. He is a member of the Early 

Childhood Mental Health Steering Committee for the Commonwealth of Pennsylvania and a member of the Executive 

Research Committee of the Academic Pediatrics Association.  Dr. Guevara has interests in the organization, financing, 

and delivery of health care services to children with developmental and behavioral disabilities. He was the principal 

investigator on a K23 Research Career Development Award from the National Institute of Mental Health 1) to develop a 

measure of collaborative ADHD care and 2) to pilot an intervention to link schools, mental health, primary care, and 

families for ADHD management. Currently, he is the principal investigator on an R18 Award from the Centers for Disease 

Control and Prevention to evaluate the feasibility, acceptability, and effectiveness of the American Academy of 

Pediatrics policy on developmental screening in urban primary care settings; an R40 Award from the Maternal Child 

Health Bureau to adapt and test a parenting intervention for depressed caregivers in primary care practices; and a 

California Healthcare Foundation Award to systematically review the literature on metrics evaluating the effectiveness 

and efficiency of specialty care referrals. Through these diverse research initiatives, Dr. Guevara has focused on 

improving the delivery of healthcare in primary care settings, reducing health disparities, and translating research 

findings into practice and policy. 

Sandeep K. Gupta MD 

Dr. Sandeep K. Gupta is Professor of Clinical Pediatrics and Clinical Medicine in the Pediatric Gastroenterology Division of 

Indiana University School of Medicine/James Whitcomb Riley Hospital for Children in Indianapolis, Indiana.  Dr. Gupta 

completed his undergraduate medical education at the College of Medicine, University of Ibadan, Ibadan, Nigeria.  Prior 

to completing his pediatric residency training at the University of Connecticut Health Center in Farmington, Connecticut, 



he completed a one year graduate program in the Department of Pharmacology.  He undertook a one year fellowship in 

Pediatric Infectious Diseases at Northwestern University/Children's Memorial Hospital in Chicago, Illinois, followed by a 

fellowship in Pediatric Gastroenterology, Hepatology and Nutrition at Indiana University/James Whitcomb Riley Hospital 

for Children in Indianapolis, Indiana.  

He is the Director of Endoscopy at James Whitcomb Riley Hospital for Children. He also heads the Riley Pediatric 

OverWeight Education and Research (POWER) program. He has been a recipient of the Trustees Teaching Award at 

Indiana University and the 2008 Faculty Teaching Award from the Indiana University School of Medicine. 

Dr. Gupta is board-certified in Pediatrics and Pediatric Gastroenterology/Hepatology/Nutrition.  He is a member of 

several organizations including the American Gastroenterological Association, American Society for Gastrointestinal 

Endoscopy, American Society for Parenteral and Enteral Nutrition, North American Society for Pediatric 

Gastroenterology, Hepatology and Nutrition, and the Society for Pediatric Research.  He is a fellow of the American 

Academy of Pediatrics and the American College of Gastroenterology.  

Dr. Gupta is the author of over 150 journal articles, letters, abstracts and book chapters. He is a manuscript reviewer for 

numerous journals and serves on various committees at the local and national levels. Dr. Gupta has delivered over 100 

lectures/invited talks. His research interests include esophageal diseases, including gastro esophageal reflux and allergic 

eosinophilic esophagitis, pediatric endoscopy, pediatric nutrition/obesity. 

Jayme Hannay MA, PhD 

 Jayme Hannay is currently a Special Projects Consultant at Community Health Center, Inc. She has over twenty years 

experience as a program planner, teacher and grant writer. Since 1998, she has been a consultant with the Grants 

Results Reporting Unit of the Robert Wood Johnson Foundation in Princeton, N.J. Jayme has written and reviewed over 

30 reports on closed Foundation grants, analyzing results and findings and extracting “lessons learned” to benefit RWJF 

program development efforts as well as other researchers in the field. Projects have included large national programs, 

such as Free to Grow, research studies such as the Harvard College Alcohol Study, and a variety of ad hoc projects. From 

1986 to 1998, Dr. Hannay was Grants Manager/Director at Saint Joseph’s Mercy Foundation in Atlanta, Georgia. She 

earned her doctorate from Columbia University and her master’s degree from Emory University, Rollins School of Public 

Health. 

Marvin B. Harper MD 

Dr. Marvin B. Harper is an Assistant Professor of Pediatrics at Harvard Medical School and an attending physician in 

Emergency Medicine and Infectious Diseases. He is also the Chief Medical Information Officer at Children’s Hospital 

Boston. As Chief Medical Information Officer, Dr. Harper has been involved in the implementation of multiple electronic 

clinical systems.  Dr. Harper's research interests include the evaluation of febrile young children and methods to identify 

acute bacterial infections, including bacteremia, pneumonia, urinary tract infections, and meningitis.  

Tracy Hartman MHA, CPHQ, ASQ SSGB 

Tracy Hartman has experience in process improvement and organizational efficiency. She has worked at Banner Health 

System in Phoenix, AZ, where she facilitated the implementation of a new patient placement system and assisted in 

leading the annual strategy retreat where the strategic goals for the following year were set.  Ms. Hartman then went to 

Columbia, MO, where she earned her MHA and worked on evaluating pain management processes for The University of 

Missouri Hospital. In 2008, she moved to Kansas City and began working at Children’s Mercy Hospitals and Clinics, where 

she works as a Quality Improvement Coordinator. Ms. Hartman works specifically with the Emergency Department and 



Urgent Care Centers to improve processes, overall efficiency, and ensures accreditation standards are met. While 

working at Children’s Mercy, Ms. Hartman has earned a Six Sigma Green Belt. 

Susan B. Hassmiller PhD, RN, FAAN 

Susan Hassmiller PhD, RN, FAAN, is the Robert Wood Johnson Foundation Senior Adviser for Nursing, where she is 

tasked with shaping and leading the Foundation’s strategies to address the nurse and nurse faculty shortages in an 

effort to create a higher quality of patient care in the United States. Drawn to the Foundation’s “organizational advocacy 

for the less fortunate and underserved,” Hassmiller is helping to assure that RWJF's commitments in nursing have a 

broad and lasting national impact. She is also the Director of the Robert Wood Johnson Foundation Initiative on the 

Future of Nursing at the Institute of Medicine, an effort that will identify new solutions for nursing in areas of 

recruitment, education, retention and new technologies; in the delivery of nursing services in a variety of care settings; 

and in the context of the entire health care workforce. As health care reform progresses, the nursing profession must be 

at the table armed with these solutions, playing a central part in the reform process. 

 Hassmiller, who joined RWJF in 1997, recently served a six-year term as a member of the National Board of Governors 

for the American Red Cross, serving in the role of chair of the Disaster and Chapter Services Committee. Citing Clara 

Barton’s influence in founding the American Red Cross, Hassmiller has been a volunteer for the organization since 

college and has been involved in Red Cross disaster relief efforts in the United States and abroad, including tornadoes in 

the Midwest, Hurricane Andrew, September 11th, the 2004 Florida hurricanes and Katrina, and the tsunami in 

Indonesia. She is currently serving on the Red Cross national nursing advisory committee, and the board of the Central 

New Jersey Red Cross and is the immediate past chair of the national 9/11 Recovery Program.  

Previously, Hassmiller was with the Health Resources and Services Administration, where she was the executive director 

of the U.S. Public Health Service Primary Care Policy Fellowship and worked on other national and international primary 

care initiatives. She also has worked in public health settings at the local and state level and taught public health nursing 

at the University of Nebraska and George Mason University in Virginia.  

Hassmiller is a fellow in the American Academy of Nursing and a member of The Joint Commission Nursing Advisory 

Council and the New York Academy of Medicine. She received a Ph.D. in nursing administration and health policy from 

George Mason University in Fairfax, Va., master’s degrees in health education from Florida State University and 

community health nursing from the University of Nebraska Medical Center, and a bachelor’s degree in nursing from 

Florida State University. She is distinguished alum for George Mason University, University of Nebraska Medical Center 

and Broward College; is the 2008 John P. McGovern Award recipient from the American Association of Colleges of 

Nursing; 2009 recipient of the Florida Association of Community Colleges Lifetime Achievement Award and the 2009 

Community Service Award from George Washington University. Sue is also the 2009 recipient of the Florence 

Nightingale Medal, the highest international honor given to a nurse by the International Committee of the Red Cross.  

Hassmiller and her husband, Robert Hassmiller, Ph.D., CEO of the National Association of College Auxiliary Services, live 

in Princeton Junction, N.J., and enjoy biking, hiking, dance, and long walks with their dogs, Jake and Marmaduke. They 

have two adult children. 

Marianne Hatfield BSN, RN, CENP 

Marianne Hatfield BSN, RN, CENP has been involved in emergency services management since 1999, including interim 

Manager of the Pediatric Emergency Department of the Howard County Hospital (part of the Johns Hopkins Health 

System), and Manager of Clinical Operations for the Emergency Department on the Scottish Rite campus of Children’s 

Healthcare of Atlanta (CHOA).  Ms. Hatfield has been the Director of Emergency Services for Children’s Healthcare of 

Atlanta since 2004, with operations oversight for both the Scottish Rite and Egleston Emergency Departments, with a 



combined annual visit census of more than 125,000 patients.  In 2008, the two departments partnered with Georgia 

Institute of Technology’s Innovations Enterprise group to learn Lean (Toyota Production Method).  They designed a 

process flow change utilizing Lean that resulted in a significant reduction of overall ED turnaround times (TATs) (up 10% 

from the previous year with increased census), and decreased the Left Without Being Seen (LWBS) rate to one of the 

lowest in the nation.   

Rev. David Hoffman 

Rev. David Hoffman is the father of twin daughters with Cystic Fibrosis; a member of the Parent Advisory Committee for 

the Bureau of Children with Medical Handicaps of the Ohio Department of Health; member of the Patient/Family 

Advisory Board of the Nationwide Children's Hospital Cystic Fibrosis Center; member of the Family Advisory Board for 

the Nationwide Children's Hospital, Ohio Coalition for the Education of Children with Disabilities Executive Board 

Member; and Parent Representative for the Region 4 Genetics Collaborative. 

Warren Isenhour  

Warren Isenhour is the Director of The STEP-Up to Health Program in Nashville Tennessee. This program uses traditional 

"Step Dancing" to increase physical fitness, while also executing a strategic health curriculum emphasizing nutrition, 

healthy choices, and reduction of risky behavior to improve the health and self-esteem of program participants.  The 

Step-Up to Health Program is designed to specifically address health disparities in the African-American community.  

This program has been praised as unique by local news media and by many colleagues in the field.  Mr. Isenhour holds 

bachelor’s degrees in Recreation Management and Physical Education from Appalachian State University in Boone, 

North Carolina and is pending Thesis Approval for his master’s degree in Sports Management from Middle Tennesee 

State University.  

Douglass L. Jackson DMD, MS, PhD 

Dr. Douglass L. Jackson recently joined Seattle Children’s to lead its advocacy and community outreach programs that 

are focused on overcoming health disparities.  Seattle Children’s is the pediatric referral center for Washington, Alaska, 

Montana and Idaho, and is nationally recognized for its excellent patient care and cutting-edge pediatric research.  The 

hospital and its Center for Diversity and Health Equity are also recognized for their dedication and national leadership in 

efforts to eliminate racial and ethnic disparities in healthcare.  Before coming to Seattle Children’s, Dr. Jackson was the 

Associate Dean for Educational Partnerships and Diversity and the Delta Dental/Washington Dental Service Endowed 

Professor at the University of Washington School of Dentistry.  He was also the Principal Investigator and Director of the 

University of Washington’s Pipeline, Profession & Practice: Community-Based Dental Education Grant and Co-Director 

their Summer Medical and Dental Education Program, both funded by the Robert Wood Johnson Foundation.  In 

addition to these administrative roles that focused on reducing oral health disparities and increasing the racial and 

ethnic diversity of the health professions, his primary academic appointment was as an Associate Professor in the 

Department of Oral Medicine.  Dr. Jackson’s areas of research include the neurobiology of acute pain and the 

pharmacological management of dental anxiety and fear.  Dr. Jackson is internationally recognized for his research, and 

lectures nationally and abroad on these research areas and pipeline initiatives that increase the diversity of the health 

care workforce and improve health and healthcare equity. 

Jenne Johns MPH 

Jenne Johns MPH serves as Deputy Director for Programs at the Summit Health Institute for Research and Education, Inc 

(SHIRE), a research and advocacy non-profit in the District of Columbia. In this role Ms. Johns oversees the organizations 

Childhood Obesity Prevention portfolio. Prior to joining SHIRE, Jenne worked at the Robert Wood Johnson Foundation 

(RWJF), as program associate working on health care quality and disparities issues. Prior to RWJF, she worked in several 



capacities in the Philadelphia community including, Associate Director for the Students Run Philly Style program at the 

National Nursing Centers Consortium, Adjunct Professor at Arcadia University, and Preparedness Consultant with 

Temple Universities Department of Public Health. 

Ms. Johns’ dedication to community health education expands beyond her professional profile. While in Philadelphia, 

Jenne served the community as a Nutrition and Health Consultant. In this role, she offered basic nutrition education, 

motivation and empowerment to faith based, academic, non-profit and youth serving organizations. Ms. Johns also 

created a Health and Wellness Ministry focusing on Nutrition Education and Physical Activity at her religious institution.  

Jenne Johns holds a Masters Degree in Public Health, Community Health Education from Temple University, and a 

Bachelor of Science Degree in Human Ecology, Nutrition with a minor in Chemistry from the University of Maryland 

Eastern Shore.  She researched nutrition attitudes, knowledge, and behaviors, as well as obesity rates throughout her 

academic studies. Jenne has presented her research and program findings at national, state and local conferences 

including; American Public Health Association, Pennsylvania Public Health Association, National Nursing Centers 

Consortium Annual Conference, Office of Minority Health’s Third National Summit on Health Disparities, and Shaping 

America’s Health Obesity Roundtable. 

Ms. Johns continues serving the community by volunteering her time with community based youth programs that 

address obesity, college and career exploration. Jenne also volunteers with local non-profit organizations that plan local 

and region events focusing on health and wellness.  

Brandy Jones  

Brandy Jones is the mother of four children, two of whom have cystic fibrosis. Ms. Jones is a member of the Cystic 

Fibrosis Steering Committee at Children’s Healthcare of Atlanta at Egleston.  She is also a member of the Cystic Fibrosis 

Family Advisory Council at Children’s Healthcare of Atlanta.  Ms. Jones serves as a volunteer for the Cystic Fibrosis 

Foundation. 

Anne Juhlmann BSN 

Anne Juhlmann BSN, on staff at Children’s Hospital of Wisconsin (CHW), is a nurse educator for the special needs 

program and family program coordinator for the Southeast Regional Center for Children and Youth with Special Health 

Care Needs (CYSHCN).  Ms. Juhlmann is a Co-Investigator for Bridge to Independence, a HRSA funded grant, and is 

currently developing a curriculum focused on teaching care coordination skills to parents of CYSHCN. Ms. Juhlmann co-

developed TEAM, a three-year medical home training for residents and was voted “Teacher of the Year” by the pediatric 

residents at Medical College of Wisconsin in 2007 and 2008.  Ms. Juhlmann has lectured widely on family centered care,  

medical home, resident medical home education, emergency planning for CYSHCN and health care goals in the IEP.  Ms. 

Juhlmann has four children who are all affected by a mitochondrial disease.  Her experience as a mother to CYSHCN as 

well as the lessons she has learned from her children and their dedicated care team informs and guides her 

professionally. 

Steven Kairys MD, MPH  

 As Chairman of Pediatrics at Jersey Shore University Medical Center, Dr. Steven Kairys considers his primary objective 

taking care of children and improving the lives of children in the community and throughout New Jersey.  Working in a 

university medical center environment, Dr. Kairys chairs the pediatric department.  Along with satellite offices in Brick 

and Red Bank, Jersey Shore University Medical Center Pediatrics focuses on taking care of children with chronic diseases, 

behavioral issues and developmental issues. Dr. Kairys is one of thirty-five physicians who provide specialty pediatric 

services ranging from intensive care nursery, critical care, GI, hematology, infectious disease, endocrinology, 



pulmonology, sports medicine and neurology and developmental pediatrics for the area's children.  Responding to 

pockets of need in the community, Dr. Kairys developed numerous services in the Children's Hospital at Jersey Shore 

University Medical Center and attempted services not previously available in Monmouth or Ocean Counties.   

Dr. Kairys uses innovative methods to improve the way that pediatric primary care is practiced by working with private 

practices to help them improve services for immunization, lead testing, child abuse, neglect, developmental issues, and 

day care and increase their capacities to offer more comprehensive care to patients and families. As the chair of the 

Pediatric Council on Research and Education of the New Jersey Chapter of the American Academy of Pediatrics, Dr. 

Kairys' efforts to reduce child abuse start with changing a physician's behavior and going beyond education to 

community-based efforts that focus on system change. In his role as principal investigator on the national Practicing 

Safety Project, Dr. Kairys attempts to work with private practices in pediatrics and tries to improve their abilities to 

increase screening and anticipatory guidance and prevent child abuse and neglect in the 0-3 age populations.  

Boris Kalanj MSW, LISW 

As Director of Health Care Equity at Children's Hospitals and Clinics of Minnesota, Boris Kalanj leads organizational 

efforts to deliver equitable and culturally competent care. His responsibilities at Children's have included oversight of 

language access services, workforce education toward cultural competence, and development of data collection, 

evaluation and research capacities to identify, understand and reduce healthcare disparities. Prior to his appointment at 

Children’s, Boris was a clinical team leader at the Center for Victims of Torture in Minneapolis and a coordinator of 

international programs at the University of Minnesota. He has consulted and given numerous workshops for providers in 

health, human services, and education fields on communication skills, working with interpreters and other areas of 

cultural and linguistic competence. Boris has a Master’s degree in social work from the University of Minnesota, and a 

B.A. in social work from the University of Zagreb, Croatia. 

Melinda S. Kelley PhD 

 For the past two years, Dr. Kelley has served as a key staff member for the We Can!® national education program, 

designed to help prevent overweight and obesity in children and youth.  In this capacity, she works to educate 

communities, health professionals, and families about childhood overweight by serving as a liaison to partner 

organizations, coordinating the development of new resources, improving outreach to minority populations, and 

enhancing strategic program planning and evaluation.  Prior to joining the National Heart, Lung, and Blood Institute, Dr. 

Kelley spent eight years working in policy, planning, and evaluation at the National Institute of Neurological Disorders 

and Stroke.  Dr. Kelley holds a Ph.D. in Neuroscience from the University of Virginia. 

Carol Kemper RN, PhD, CPHQ  

Carol Kemper RN, PhD, CPHQ is the Senior Director of Quality and Safety at Children’s Mercy Hospital in Kansas City, 

Missouri.  Ms. Kemper is currently a Co-Investigator on three research projects: Assessing the Psychometric Properties 

of a Tool to Measure End User Perception of Information Usefulness and System Usability, Evaluation of the Impact of a 

New Clinical Information System: A pre-post test design and Assessing Clinician's Perceptions of the Culture of Safety 

Before and After Adoption of an Integrated Health Information System. 

Ms. Kemper has over 35 years of nursing experience and has received many awards for her work including the University 

of Kansas Nurses Alumni Research Award and the University of Kansas Millennium Scholar Award.  Ms. Kemper holds a 

Master’s degree in Maternal/ Child Nursing from Boston College and a PhD in nursing from the University of Kansas. 

 

 



Wanda Kennerson CMA 

Wanda Kennerson is a Clinical Liaison for the Advantage Network Provider Hospital Organization at Southern New 

Hampshire Health System.  Wanda is the Program Manager for the Stay’N Healthy-Growing Strong Nashua Youth 

Overweight Collaborative.  She started her health care career as a Certified Medical Assistant with a specialty in wound 

care and disease management.  As a Clinical Liaison, Wanda has implemented clinical initiatives such as diabetes 

management program, smoking cessation program and several HEDIS performance measures that have contributed to 

improving both the quality of care at the health system and financial accountability.  Wanda is a trainer for Process 

Improvement Studio Workshops at Southern New Hampshire Medical Center.  Wanda has been involved with many 

charitable and public service organizations throughout New Hampshire.  

Janice D. Key MD  

Dr. Janice D. Key is Professor of Adolescent Medicine at the Medical University in South Carolina where she has worked 

for over fourteen years.  She is a member of the American Academy of Pediatrics and currently serves as the 

Chairperson of the School Health Committee and on the Executive Committee of the Charleston County Medical Society. 

Dr. Key has authored numerous peer reviewed publications and has received several awards including the MUSC 

Distinguished Faculty Service Award; the Dr. Charles C. Wannamaker Community Health Services Award; and was listed 

in the DǳƛŘŜ ǘƻ !ƳŜǊƛŎŀΩǎ ¢ƻǇ tŜŘƛŀǘǊƛŎƛŀƴǎ in 2008 

Dr. Key is currently involved in research related to developing community needs assessments to design and implement 

an HIV prevention program for African-American adolescents in the Charleston community;  a prevention program for 

children and adolescents in a rural community which includes educational intervention for students and parents as well 

as intensive case management and medical intervention for the highest risk adolescents. 

Other recent research interests have included HIV and STD prevention programs; education in sexuality and decision-

making to promote abstinence and prevent adolescent pregnancy; and the relative efficacy of medication (bupropion 

SR) and contingency management for smoking cessation and treatment retention in adolescents.   

Thomas S. Klitzner MD, PhD 

Dr. Thomas Klitzner is the Jack H. Skirball Professor and chief of the Division of Pediatric Cardiology at the David Geffen 

School of Medicine at UCLA. He also serves as Vice Chair for Academic Affairs in the Department of Pediatrics and 

Director of California Children's Services (CCS) Programs at Mattel Children's Hospital at UCLA.  Under Dr. Klitzner's 

direction, the UCLA's division of pediatric cardiology provides comprehensive cardiac care for children suffering from a 

wide variety of congenital and acquired heart disease at the Mattel Children's Hospital at UCLA. Children from the 

around the world travel to Mattel Children's Hospital at UCLA to receive medical care provided by the division's highly 

accomplished pediatric cardiologists.  

Clinically, Dr. Klitzner's interests include general pediatric cardiology with an emphasis on arrhythmias or irregular heart 

beats in children. Dr. Klitzner is also a strong advocate at the local, state and national levels for enhanced healthcare for 

children with special health care needs. In addition, he is Director of the Medical Home Project at UCLA, a program 

designed to provide comprehensive, family centered, culturally competent services to the most disadvantaged children 

with special needs.  

Dr. Klitzner has been honored with numerous awards for his research and commitment to professional organizations. He 

is a past recipient of the prestigious American Academy of Pediatrics Award for Excellence in Pediatric Research and 

currently holds a Healthy Tomorrows Partnership for Children Grant from the Maternal Child Health Branch of the 

Federal Health Resources and Services Administration to support his work on the Medical Home.  



His extensive list of professional activities includes serving as chair of the Executive Committee of the American 

Academy of Pediatrics Section on Cardiology and Cardiac Surgery, Member of the Joint Council on Congenital Heart 

Disease and past chair of the program committee for the "Every Child Deserves a Medical Home Training Program".   In 

addition, Dr. Klitzner is a past president of the American Heart Association's (AHA) Western States Affiliate and currently 

serves as chair of the board of LA Care Health Plan, the nation’s largest Medicaid Managed Care Health Plan. He is on the 

Executive Committee of the National Pediatric Cardiology Quality Improvement Project, a national quality improvement 

project in which he was involved from inception to implementation. 

 Dan Kotz CHEC 

Dan Kotz is the Emergency Management Coordinator for Children’s Healthcare of Atlanta, a system of 

3 pediatric hospitals and 16 neighborhood care centers in the Atlanta metro area.   

Dan is a U.S. Army veteran and graduate of Georgia State University.  He has worked in hospital 

security and emergency management for over 20 years, in both pediatric and adult facilities.   

Dan is a Certified Hospital Emergency Coordinator and currently serves as the Mutual Aid Coordinator 

for Pediatric Emergency Response in Georgia.   

Peter Lachman  

Peter Lachman was a 2005-2006 Health Foundation Quality Improvement Fellow at the Institute for Healthcare 

Improvement in Cambridge, Massachusetts. Peter is Consultant in Service Redesign and Transformation at Great 

Ormond Street Hospital for Children NHS Trust and a Consultant Pediatrician at the Royal Free Hospital Hampstead NHS 

Trust where his clinical interests are in long-term conditions. He works with Camden PCT part managing the community 

child health service.  

His current interests are in patient safety and designing services that are safe patient centered and cost effective. This 

includes understanding how to facilitate the transformation of complex organizations and limiting the constraints to 

change; engaging professionals in change; developing leaders at an early time in their careers; management of complex 

conditions; and enabling the political environment required for change. Peter is on the executive committee of the 

Pediatric International Patient Safety and Quality Committee (PIPSQC).  

Clara Lajonchere PhD 

Dr. Lajonchere currently serves as Vice President of Clinical Programs at Autism Speaks where she oversees a diverse 

portfolio of clinical programs and research resources that serve to facilitate basic and translational research for ASDs. 

These include the Autism Genetic Resource Exchange (AGRE), the Autism Tissue Program (ATP), the Clinical Trials 

Network (ATN), and the Autism Treatment Network (ATN). Dr. Lajonchere has significant experience in biobanking 

(AGRE/ATP), the development of clinical and research registries (AGRE/ATP/ATN), and multi-site collaborative networks 

geared towards the rapid discovery, dissemination and implementation of autism treatments, guidelines and clinical 

tools for the community. Dr. Lajonchere is committed to ensuring that all individuals with ASD and other special 

healthcare needs receive a continuum of quality care across the lifespan.  

Dr. Lajonchere is also Clinical Assistant Professor of Pediatrics at USC’s Keck School of Medicine and Research Assistant 

Professor at University of Southern California’s (USC) Viterbi School of Engineering, through which she serves as Principal 

Investigator and Director of the NIH-funded Center for Genomic and Phenomic Studies in Autism. The goals of the 

Center are to facilitate genetic and environmental studies on autism spectrum disorders (ASD) to accelerate the 

understanding of the etiology and pathophysiology of ASDs and facilitate discovery of new therapeutics. The Center is 

collecting state-of-the-art high-throughput phenotypic and genomic information from an ethnically diverse sample of 



1,500 multiplex autism pedigrees through the Autism Genetic Resource Exchange (AGRE) that will be shared with the 

National Database for Autism Research (NDAR) and the NIMH Human Genetics Initiative. Dr. Lajonchere has also 

received funding from NHGRI to develop a model for the authentic inclusion of minorities in biomedical research as a 

correlate to the Center activities. She has established partnerships with leading autism researchers to increase the depth 

and breadth of resources across a diversity of disciplines including human genetics, molecular biology, neuroimaging, 

neuroscience, and psychology. She has been working in the field of psychiatric genetics for the last 20 years and has 

provided guidance on protocol design, data management, and data collection for basic and clinical research studies. 

Peter A. Lane MD 

Dr. Peter A. Lane is a pediatric hematologist whose primary interest is improving health outcomes and 

quality of life for children and families with sickle cell disease. He has contributed to numerous 

national and regional newborn screening and sickle cell disease management guidelines. He is the 

Past-Chair of the NHLBI Sickle Cell Disease Advisory Committee. Dr. Lane is currently a Professor of 

Pediatrics and Director of the Pediatric Sickle Cell Disease Program at the Emory University School of 

Medicine and the Children’s Healthcare of Atlanta, and he was recently awarded the Aflac Field Force 

Children’s Chair for Sickle Cell Disease with the Aflac Cancer Center and Blood Disorders Service.  

Christoph Lehman MD 

Dr. Christoph “Chris” U. Lehmann is an Associate Professor in Pediatrics and Health Information Sciences at the Johns 

Hopkins University and the Director for Clinical Information Technology for the Children’s Medical Center.  Dr. Lehmann 

is a neonatologist and completed a two-year NIH sponsored fellowship in Applied Medical Informatics in 2000.  

Dr. Lehmann currently serves on the Board of Directors of the American Medical Informatics Association, the Executive 

Committee of the Council on Clinical Information Technology of the American Academy of Pediatrics and in the AAP 

Partnership for Policy Implementation.  Dr. Lehmann is the chair of the Working Group Steering Committee for AMIA 

and leads the effort for an AMIA-wide mentorship program.   

Dr. Lehamnn is one of the editors of the eNeonatal Review (www.eneonatalreview.org) and is a founder of Dermatlas 

(www.dermatlas.org).  He has extensive experiences with web-based clinical simulations for medical education and is 

one of the original authors of “The Interactive Patient”. 

Dr. Lehmann’s interest has focused on computer assisted medical education as well as improving safety through medical 

informatics applications.  He has over 50 publications and has authored several book chapters.  He is one of the editors 

of the book titled “Pediatric Informatics” and is the Editor in Chief of a new journal named “Applied Clinical Informatics.” 

Dexter Louie MD, JD 

Dr. Dexter Louie has been a consultant to the CMA Foundation’s Childhood Obesity & Type 2 

Diabetes Prevention Project since 2003. His student-based, student-driven model for obesity 

prevention focuses on student engagement and buy-in, with the goal of bridging the gap between the 

intent of healthcare law and policy, and outcomes. He has presented this “grassroots” approach to 

students, physicians, public health agencies, communities, legislative bodies, and the CDC. This 

program has evolved into a statewide Physician Champions program, enlisting and training 

community physicians to be public health and community health advocates, addressing nutrition, 

physical activity, and the environment. Dr. Louie has a background in education, serving on his local 

public school board for several years (elected 1998). Minority populations and communities of color 

are disproportionate affected by obesity and diabetes, for multiple reasons. Dr. Louie has been very 

http://www.eneonatalreview.org/
http://www.dermatlas.org/


much involved in minority health and healthcare disparities issues, working with both national and 

statewide organizations for many years, including physician organizations.  

Elissa K. Maas MPH 

A native of Washington DC, Elissa grew up in the Bay Area and has worked throughout California for the past 30 years, in 

both the private and public sectors working extensively with physicians to address critical health issues.   

Elissa is presently the Vice President of Programs for the California Medical Association [CMA] Foundation where she is 

responsible for the planning, organization and implementation of a number of statewide projects designed to 

strengthen community health and improve healthcare quality, including obesity prevention, diabetes quality 

improvement, physician leadership, working with diverse communities, appropriate antibiotic and antiviral use and 

women’s health.   

The Foundation is focused on strengthening the infrastructure to support physician led community health efforts 

providing support to physician organizations and physician champions involved in efforts to strengthen the health of 

their communities and developing the funding support for projects through corporate solicitation and grant 

development.  As Vice President, Elissa works with medical organizations including county and specialty medical 

societies, ethnic physician associations, health plans, public health agencies, consumer groups and community-based 

organizations throughout California and nationally.   

Prior to joining the CMA Foundation, Elissa owned and operated her own consulting firm for 12 years, working 

throughout the state focusing on strategic planning, community capacity building and leadership development where 

she worked with companies such as Levi Strauss & CO. and AMI, Inc.  Elissa worked with a number of healthcare 

organizations, school districts, cities, counties and state agencies including the California State Library and the State 

Department of Education.  Through this work, she developed a strong understanding of effective ways to develop and 

sustain local capacity to improve health.   

Using her skills as consultant, trainer and coach, Elissa has worked with physicians, local elected officials, including 

school boards, community college boards, city councils and others to broaden their understanding of how to work more 

effectively to build healthy communities.  In addition, Elissa completed a fellowship with the Health Forum in 2000 

focusing on bringing physicians into the dialog of building healthy communities.  Earlier in her career, Elissa worked for a 

number of years in public health and hospital settings in California with a focus on child health, women’s health and 

high-risk perinatal care, targeting the health needs of diverse and underserved communities.  

Elissa has her BA in Sociology from the University of California, Riverside with a concentration in medical sociology and 

received her Master's in Public Health from UCLA. 

Rita M. Mangione-Smith MD, MPH 

Dr. Rita M. Mangione-Smith is an Associate Professor of Pediatrics at the University of Washington, Investigator in the 

Center for Child Health, Behavior and Development at the Seattle Children’s Hospital Research Institute, and Adjunct 

Associate Professor of Health Services at the University of Washington, School of Public Health.  Her primary research 

interests are quality and appropriateness of care in pediatrics and the development and evaluation of interventions to 

improve care provided to children.  Her currently funded work focuses on developing quality measures for pediatric 

inpatient care and on the evaluation of quality improvement interventions focused on improving asthma care and the 

care provided to medically complex children.  Dr. Mangione-Smith has primarily published in the areas of quality of care, 

appropriate use of antibiotics and physician-parent communication.  She was the Co-chair for the Agency for Healthcare 

Research and Quality National Advisory Committee Subcommittee on Quality Measures for Children’s Healthcare in 



Medicaid and CHIP (SNAC) and functioned as Chair for the Scientific Session at the NICHQ Annual Forum from 2005-

2008.  Dr. Mangione-Smith also serves on the editorial boards for Health Services Research, Annals of Family Medicine 

and is a reviewer for many leading pediatric journals.  She completed her research training in the Robert Wood Johnson 

Foundation Clinical Scholars Program at UCLA in 1997 and was a member of the faculty in the UCLA Department of 

Pediatrics for eight years before moving to the University of Washington in 2005. 

Pam Mariea ς Nason RN, MBA 

Pam Mariea-Nason RN, MBA has been committed to improving the delivery of health services since graduating from 

Oregon Health & Science University.  She worked in multiple clinical settings before moving into an administrative role. 

Prior to joining CareOregon in 2006, she spent nine years as the Chief Operating Officer for a Physician-Hospital-

Community Organization in Hillsboro, OR.  Ms. Mariea-Nason also holds a Master’s degree in Business Administration. In 

her current role she is responsible for developing and integrating state and federal health policy issues that impact 

Oregon’s Medicaid population in the context of the broader community.  One of her goals is to make a positive 

difference in policy development that creates an opportunity for delivery system excellence and fiscal sustainability.  She 

is married to a pediatrician and they are raising a daughter and two cats. 

Coleen Martin MS, RD, LD  

 Coleen Martin MS, RD, LD is a Registered Dietician with over 20 years of experience in community health education. She 

has worked as a nutritionist with The Lean Team at the Medical University of South Carolina - Pediatrics Division on 

Adolescent Medicine.  For the past 15 months she has been involved in the creation and implementation of a school 

based obesity prevention program aimed primarily at the Title 1 schools and communities in the Charleston County, 

South Carolina School District. Prior to this work, Ms. Martin worked for more than seven years as a Nutrition Consultant 

in private practice in New Jersey and South Carolina.  Ms. Martin received her Bachelor’s Degree in Dietetics in 1982 and 

her Master’s Degree in Nutrition and Exercise Physiology in 1985, both from the University of Maryland.  

Anne Matlow MD 

Dr. Anne Matlow is currently Medical Director of Patient Safety and the Director of the Infection Prevention and Control 

at Sick Kids Hospital in Toronto, and a Professor in the Departments of Pediatrics, and Laboratory Medicine and 

Pathobiology at the University of Toronto.     

Dr. Matlow is involved in patient safety and infection control activities, locally, nationally and internationally.  She is a 

lead member of the Canadian Association of Pediatric Health Centre's (CAPHC) Patient Safety Collaborative, where she 

chairs a group developing a trigger tool to assess the incidence of adverse events in hospitalized children.  She has been 

active in the patient safety arm of the National Initiative for Children's Healthcare Quality, and is co-founder and Chair of 

the Pediatric International Patient Safety and Quality Committee (PIPSQC).  She is a member of the Ontario Provincial 

Infectious Diseases Advisory Committee (PIDAC), and Health Canada's Steering Committee on Infection Control 

Guidelines. 

Dr. Matlow is passionate about pediatric patient safety.  Her research interests are focused on the detection and 

disclosure of adverse events in pediatrics, and on the interface between infection control and patient safety. 

Jeanne McBride RN, BSN, MM 

Jeanne McBride RN, BSN, MM, QI Project Manager, UMass Medical School/UMass Memorial Center for the 

Advancement of Primary Care has more than 12 years experience in the teaching and implementation of quality 

improvement in a variety of medical settings including primary care and residency practices affiliated with a large 

academic medical center, a general pediatric practice, school nursing and school based health center, and a long term 



care facility for medically fragile children.  QI activities include program management of chronic disease and practice 

redesign collaborative projects, introduction and spread of medical home model including assessment using the NCQA 

PPC-PCMH survey tool, participation in the development of a system wide QI curriculum including teaching and 

consultation in both the medical school and clinical services settings.   

Troy L. McGuire MD, FAAP 

As a pediatric hospitalist at CHOC Children’s for the past 8 years, McGuire has worked daily with house staff and medical 

students as an educator, including both formal conferences and didactic sessions at bedside.  In his current role as 

Director of Medical Informatics, McGuire frequently speak to groups of physicians, nurses, ancillary staff, and hospital 

administration on the pivotal role clinical informatics plays in hospital quality and process improvement. Concentrations 

of professional interest include asthma management, acute kidney injury, nephrotic syndrome, bloodstream infection, 

and medication safety. 

Christine Middour BS, RRT 

Christine Middour is currently working as an Airway Clearance Specialist at the Children’s Healthcare of Atlanta- Egleston 

Hospital.  She received her associate’s degree in Respiratory Therapy from Holliston Junior College in 1978. 

DeeJo Miller AAS 

DeeJo has a background in Early Childhood Education working with families in Pre-Kindergarten settings since 1984 and 

eleven years of experience working with the American Cancer Society’s Relay For Life.  After the life changing event of a 

child’s cancer diagnosis in 2004 her focus has changed to helping families who enter the hospital system with their 

children.  She continues to volunteer with the American Cancer Society and works part time as the Director of Children’s 

Ministries at her church while working for Children’s Mercy Hospitals and Clinics as one of the “Parents on Staff”. 

Acklema Mohammad MD 

Dr. Mohammad is a Board Certified Pediatrician and a Certified Asthma Educator.  Dr. Mohammad started working at 

Urban Health Plan, Inc. in 1973 as a Medical Assistant and then left to pursue her dream to become a doctor. She then 

returned to Urban Health Plan after her residency and has been the Director of Pediatrics for the past fifteen years. 

Lila H. Monahan MD, FAAP  

Dr. Lila H. Monahan is a community pediatrician in the practice, Partners in Pediatrics in Nashua, New Hampshire.  Her 

practice is a part of Foundation Medical Partners and is affiliated with Southern New Hampshire Medical Center.  She is 

the Co-Chair of the Outpatient Care Council at Southern New Hampshire Medical Center.  Dr. Monahan has been 

instrumental in the development and implementation of the Stay’NHealthy Growing Strong learning collaborative in the 

greater Nashua area.  She is the Co-Chair of the Stay’NHealthy Learning Session sub-committee.  Dr. Monahan is a 

member of The New Hampshire Childhood Obesity Expert Panel put together by the Foundation for Healthy 

Communities.  Dr. Monahan continues to work at the community and state levels on issues surrounding the prevention 

and treatment of childhood obesity. 

Dr. Monahan graduated magna cum laude from Colby College in Waterville, Maine and completed medical school at the 

University Of Vermont College Of Medicine.  She completed her pediatric residency training at the University of 

Massachusetts Medical Center.  Dr. Monahan’s clinical interests include pediatric allergy and asthma as well as pediatric 

obesity prevention and treatment.  She resides in Nashua with her husband and two children. 

Wanda Montalvo RN, MSN, ANP 



Wanda Montalvo is the Clinical Director for the New York State Diabetes Campaign sponsored by the New York State 

Health Foundation.  In this position she works with clinical organizations throughout the State to help develop strategies 

and interventions that will reverse the epidemic of diabetes for all New Yorkers.  Prior to her transition to the Diabetes 

Campaign, Ms. Montalvo was the Chief Clinical Programs Officer of the Community Health Care Association of New York 

State (CHCANYS).    Her primary responsibilities focused on the design and implementation of clinical programs to 

improve primary care services and support policies that would lead to decreases in health disparities.   

Carol Moore RN, BSN  

Carol Moore RN, BSN has over thirty-five years of experience as a pediatric nurse.  She is currently the QI Project 

Coordinator responsible for The Joint Commission (TJC) survey readiness at the Department of Quality and Safety.  Ms. 

Moore assumes a leadership role in the Tracer Program, as well as the Safety Council and oversees the Continual 

Readiness Team. She has been involved in the development of an On-Site Survey Plan and the completion of the Annual 

Performance Appraisal for the TJC in 2008 and 2009.  Prior to this work, Ms. Moore was a Utilization Review Specialist at 

Children’s Mercy Hospital for more than ten years.  In this role she was involved in the UR Committee, participated in 

the Medical QI Committee, worked in support of the medical staff QA/Peer Review, and was a resource for Patient 

Financial Services and Clinical Staff. Ms. Moore also has experience with internal audits, in-service presentations for 

clinical staff, nursing orientation presentations and responding to parent concerns related to financial and quality care 

issues. 

Stephen Muething MD 

Dr. Stephen Muething is a pediatrician and Associate Professor at the University of Cincinnati and Cincinnati Children’s 

Hospital Medical Center.  He was in private pediatrics in a small community in Indiana for 13 years before returning to 

join the full time faculty in 2000.  Dr. Muething became a leader in Quality Improvement and Transformation at 

Cincinnati Children's.  He has graduated from Dr Brent James’ Advanced Training Program in Salt Lake and Advanced 

Improvement Methodology at Cincinnati Children’s.  He has led improvement work of the acute care systems including 

improvements in evidence-based care and patient flow.  He was a leader of the team that began Family-Centered 

Rounds.  Dr. Muething also serves on several expert panels for improvement and is the Improvement Advisor of a 

national collaborative to reduce bloodstream infections secondary to central venous catheters.   

Dr. Muething serves as a hospitalist at Cincinnati Children’s. He is now Assistant Vice-President of Patient Safety and 

Patient Safety Officer and has a special interest in design for reliability and high reliability organizations.   

Paul F. Murphy BA 

Paul Murphy is a data analyst for the Continuous Quality Improvement Department at Stony Brook University Hospital.  

He has experience in various national quality initiatives and their application to the bedside, including extensive work 

with the Neonatal ICU.  Mr. Murphy has focused his post-graduate work to include healthcare administration and 

analysis at both Stony Brook University and Cornell University. 

Dana Nason MD 

Dr. Dana Nason has co-owned Hillsboro Pediatric Clinic and has been providing care as a general pediatrician in a 

suburban community that has grown significantly in size and demographic diversity over the last 25 years. Hillsboro 

Pediatric Clinic remains very successful by having a strong culture that includes the use of Pediatric Nurse Practitioners, 

extended office hours, availability of speech therapy and MSW counselors on site, full service lactation support and 

participation in formal, collaborative quality improvement activities.  As a part-time Medical Director of a Medicaid 

MCO, Dr. Nason has helped develop and implement numerous physician quality improvement programs, and served on 



physician advisory committees with several regional health plans.  In addition, he has served in leadership roles on 

numerous committees at the local hospital, including President of the Medical Staff. 

Sheree Neese-Todd MA 

Sheree Neese-Todd is the senior program officer for Children’s Health Quality at the Center for Health Care Strategies. In 

this role, she works primarily with collaborative quality improvement work groups to improve the health care of children 

served by state Medicaid agencies.  She is also active in development of strategic methods and protocols for data 

analysis that are relevant to quality improvement initiatives.   

Ms. Neese-Todd has extensive experience in the use of managed care in public health systems. Prior to joining CHCS, she 

was the senior research associate for the New Jersey based Quality Improvement Organization, HQSI (formerly PRONJ).  

In that capacity, she developed and executed evaluation projects aimed at improving the quality of health care for NJ 

Medicaid and Medicare recipients, with a particular focus on health disparities, disabled populations, maternal and child 

health, and mental health services.  Sheree has more than 20 years experience in the behavioral health field, with a 

concentration on evaluating community services used by adults and their families managing the disabling effects of 

serious and persistent mental illness.  She has served in multiple capacities at the University of Medicine and Dentistry 

of New Jersey, University Behavioral Health Center.  These responsibilities included psychiatric rehabilitation clinician, 

continuing care program evaluation, the coordination of academic collaborations, Assistant Professor of Clinical 

Psychiatric Rehabilitation, and community consumer and family liaison.         

Ms. Neese-Todd has a bachelor’s in education with a concentration in special education from Rutgers, The State 

University of New Jersey.  She holds an MA degree in Medical Sociology from Rutgers University.  Additionally she 

pursued public health graduate study at the Institute de Sante Publique, Universite Ivorian, Abidjan, Ivory Coast.   

Daniel Neuspiel MD, MPH 

Dr. Daniel R. Neuspiel is Director of Ambulatory Pediatrics at Levine Children’s Hospital.  He received his BA from Rutgers 

University and his MD from UMDNJ: New Jersey Medical School.  Dr. Neuspiel completed his pediatric residency at the 

Children’s Hospital of Pittsburgh, followed by a fellowship in epidemiology at the Graduate School of Public Health of the 

University of Pittsburgh, where he received a MPH degree.  He is board certified in pediatrics and preventive medicine.  

Dr. Neuspiel is a fellow of the American Academy of Pediatrics, the New York Academy of Medicine, and the American 

College of Physician Executives.  He is Adjunct Professor of Clinical Pediatrics at the University of North Carolina School 

of Medicine. 

Man Wai Ng DDS, MPH 

Man Wai Ng DDS, MPH is Chief of the Department of Dentistry at the Children’s Hospital Boston.  Previously, she had 

been Chief of the Department of Dentistry at Children’s National Medical Center in Washington, DC, where she was also 

the Director of the Residency Program in Pediatric Dentistry.  Dr. Ng received her DDS degree from the State University 

of New York at Stony Brook and her MPH degree from the Harvard School of Public Health.  She completed residency 

training in Pediatric Dentistry at Children’s Hospital Boston. 

Dr. Ng is interested in public health, public policy and advocacy to improve the oral health of children, especially on 

behalf of underserved children.   She was a member of the HRSA Advisory Committee in Primary Care Medicine and 

Dentistry (Title VII programs) and a consultant to the FDA.  Currently, she serves as a consultant to the Commission on 

Dental Accreditation and the American Board of Pediatric Dentistry.  Her research interests include preventing and 

managing early childhood caries and improving the education and training of medical and dental providers in oral health 

issues.   



Daniel Nigrin MD, MS 

Daniel Nigrin's research interests include development of web-based patient- provider communication systems, 

especially for patients with chronic diseases like diabetes mellitus, and development and implementation of large-scale 

electronic medical record systems, including implementation of medication error reduction techniques through use of 

technology. Dr. Nigrin also has significant experience in creation of easy to use tools to facilitate data mining of large 

clinical databases, for both research and clinical care purposes.  

As Chief Information Officer at Children's Hospital Boston, he is responsible for all clinical, research, teaching and 

administrative IT systems at one of the world's preeminent institutions for pediatric clinical care and research, serving a 

staff of over 7000. As a practicing physician, medical informatics researcher, and information technology executive, he is 

in a unique position to put into practice cutting edge technologies and ideas developed by the Children's Hospital 

Informatics Program (CHIP) and other biomedical informatics centers of excellence, bringing advances to patient care 

practice, quality, and research, but all the while keeping in mind the needs and workflows of busy clinicians.  

Dr. Nigrin received his MD from Johns Hopkins University, and a Master's degree in Medical Informatics from the 

Massachusetts Institute of Technology. Pediatric internship and residency were completed at Johns Hopkins, with 

fellowships at Children's Hospital Boston.  

Dr. Nigrin was named one of Computerworld's Premier 100 IT Leaders, 2005. He was a finalist for Best Overall Paper, 

American Medical Informatics Association (AMIA) Symposium, 2000 and won First Prize, Student Paper Competition, 

American Medical Informatics Association (AMIA) Symposium, 1998. 

Laura Noonan MD 

Dr. Laura Noonan obtained her Doctor of Medicine at the University of Arizona at Tucson and completed her Pediatric 

Internship and Residency at the University of North Carolina School of Medicine in Chapel Hill. Currently, she is Director, 

Center for Pediatric Excellence in the Department of Pediatrics, for the Levine Children’s Hospital at Carolinas Medical 

Center in Charlotte, North Carolina. Dr. Noonan also serves as Senior Improvement Advisor for Charlotte AHEC. In 

addition to her academic and clinical responsibilities, she serves on the Pediatric Quality Assurance Committee, Wellness 

Physician Advisory Committee and Pediatric Education Committee. She currently serves on the American Board of 

Pediatrics' Maintenance of Certification Committee, the North Carolina Healthcare Quality Alliance's Clinical Advisory 

Committee, and serves as Co-Chair of the Committee on Quality Improvement at the NC Pediatric Society. 

Julie H Paul MS RD LDN CDE 

Julie Paul is a registered dietitian and program coordinator for the ENERGIZE Program at WakeMed. She has a Master’s 

degree in nutrition from East Carolina University and Certifications in Diabetes Education as well as Childhood and 

Adolescent Weight Management. She is a member of the Wake County School Health Advisory Council and Advocates 

for Health in Action, an advocacy group focused on changing policy and the environment of Wake County. Her work at 

WakeMed primarily focuses on diabetes prevention through education, activity and helping families make long lasting 

healthy choices.  

Hartley Price MPT 

Since graduating from physical therapy school in 2005, Hartley Price has been a pediatric physical therapist at Children’s 

Healthcare of Atlanta.  Most recently Mr. Price was involved in the 2009 North American Cystic Fibrosis Conference to 

present the quality improvement project that has been initiated at our hospital.  This project was initiated in order to 

provide a more comprehensive approach to the care of CF patients. 



Grace Propper RN, MS, CPNP, NNP-BC 

Grace Propper RN, MS, CPNP, NNP-BC is a Quality Management Practitioner at Stony Brook University Hospital. Ms. 

Propper received both her BS & MS degrees at SUNY@Stony Brook where she earned awards for overall academic 

excellence, Sigma Theta Tau International Honor Society and Golden Key National Honor Society. She is Board Certified 

as both a Pediatric and Neonatal Nurse Practitioner and has held positions in both the private and public sectors as a 

Nurse Practitioner. She started her career in the NICU at Stony Brook University Hospital as a staff nurse in 1987, and 

while earning her tenure there, she advanced to a Clinician(Unit Manager), Unit Educator, Clinical Nurse Specialist and 

Nurse Practitioner.  Ms. Propper went on to work in Manhattan as a Director for Maternal Child Medicine to gain 

administrative experience. She has been an Associate Professor with St. Joseph’s college in Patchogue, teaching a 

graduate course in Special Education. She has been published in a Pediatric Nursing Journal. In her current role, she has 

responsibility for Performance Improvement Initiatives for the Department of Pediatrics through the Continuous Quality 

Improvement Department. 

Marie-Hortence Prosper MPH, MBA 

Marie Prosper graduated from the University of Michigan with her Bachelor degree in Sociology, and attended Loma 

Linda University where she received two Master degrees; in Public Health and Business Administration. Marie has had 

the opportunity to be involved in a variety of research projects including youth violence in South African schools, motor 

behavior and development in infants with Down’s syndrome, and barriers to use of nutrition centers by senior residents 

in San Bernardino County, CA. Her most recent study exploring the relationship between obesity and self-rated health 

was published in the American Journal of Health Behavior. She is most passionate about issues related to health 

disparities, poverty, minority health, and maternal and child health. Marie is currently a Research Analyst at St. Joseph’s 

Health System, a nonprofit healthcare system located in Orange, CA, where she is dedicated to improving the health and 

quality of life of underserved populations through research, designing, implementing and evaluating effective programs.  

Lloyd Provost BS, MS 

Lloyd works as an advisor to organizations, helping them make improvements in their products and services and to 

increase their capacity to continually learn and improve. His experience includes consulting in planning, management 

systems, measurement, planned experimentation, and other methods for improvement of quality and productivity. 

Lloyd has advised clients worldwide in a variety of industries including computers, health care, chemical, manufacturing, 

engineering, construction, automotive, electronics, food, transportation, professional services, retail, education, and 

government. In is work with leaders of organizations, he uses the API Quality as a Business Strategy template for 

alignment and focusing of improvement. 

For the past nine years, Lloyd has worked as an Improvement Advisor to the Institute of Healthcare Improvement (IHI) 

collaborative improvement initiatives called the "Breakthrough Series." In this role as Senior Fellow at IHI, he is 

responsible for the improvement framework and the measurement strategies for IHI collaboratives. Topics he has been 

involved in with IHI, National Initiative for Children’s Healthcare Quality (NICHQ), and NC CHI include waits and delays in 

the health care system, access to healthcare, service in healthcare, and chronic disease management (elderly, diabetes, 

CHF, asthma, HIV, and depression), ADHD, preventive services, cancer services, supply chain, and TB and HIV in 

developing counties. Lloyd also works with IHI on their “Improvement Advisor Development Program” and the 

leadership component of the IMPACT program.  

Greg Randolph MD, MPH 

Greg Randolph MD, MPH is Co-Director of N.C. Children’s Center for Clinical Excellence and is Associate Professor of 

Pediatrics and Adjunct Associate Professor of Public Health at the University of North Carolina at Chapel Hill. He received 



his MD/MPH degree from UNC in 1990 and completed his General Academic Pediatric Fellowship and Preventive 

Medicine Residency at UNC in 2001. Dr. Randolph's work focuses on quality improvement (QI) leadership, 

implementation and research. He is currently involved in a range of QI programs, including serving as Director for the NC 

Center for Public Health Quality at the NC Division of Public Health, the NC AHEC Statewide Quality Program, and the 

UNC Pediatric Residency QI program. He also enjoys teaching QI methods and is currently Co-Director of the NC 

AHEC/NC Hospital Association/NC Division of Public Health QI 101 course. In addition, Dr. Randolph has served as faculty 

for the National Initiative for Children’s Healthcare Quality, the New York City Department of Health and the Institute for 

Healthcare Improvement. He currently serves on the American Board of Pediatrics' Maintenance of Certification 

Committee, the American Academy of Pediatrics' Steering Committee for Quality Improvement and Management, the 

North Carolina Healthcare Quality Alliance's Clinical Advisory Committee, and serves as Co-Chair of the Committee on 

Quality Improvement at the NC Pediatric Society. He has also assisted the RAND Corporation, UCLA, Cincinnati Children's 

Hospital and Community Care of NC with their QI activities. 

Jeff Rehberg BIE, ME  

Jeff Rehberg is a Six Sigma Black Belt, Lean Champion and certified facilitator. Mr. Rehberg has worked at Children’s 

Healthcare of Atlanta for 11 years, most recently as System Manager of Clinical Process Improvement leading and 

mentoring a group of 4 process improvement consultants and 3 data engineers.  In Clinical Process Improvement, he 

developed and facilitated courses in Six Sigma, Lean, 5S and facilitating improvement with over 500 employees trained.  

Mr. Rehberg facilitated Rapid Process Improvement workshops for the Emergency Department, Operating Room and 

Radiology.  Mr. Rehberg provided statistics expertise and support for the system. 

Prior to joining Clinical Process Improvement, Mr. Rehberg worked in Finance as a Management Engineer developing 

and maintaining cost standards, cost allocation methodologies and labor productivity standards. 

Before joining Children’s Healthcare of Atlanta, Mr. Rehberg worked for Premier, Inc as a Community Based 

Management Engineer and Decision Support Consultant.  At Premier, he was responsible for conducting operational 

analyses to identify benchmarks, determine appropriate staffing levels and identify cost reduction opportunities for a 

community hospital. In Decision Support, Mr. Rehberg was responsible for the installation, development, testing and 

support of Premier’s suite of decision support products. 

Elizabeth Revilla MS, RD, CSP 

Elizabeth Revilla is the Registered Dietitian for the Pediatric Program at the Emory Cystic Fibrosis Center in Atlanta, 

Georgia.  She has worked with CF patients for five years, is a Certified Specialist in Pediatric Nutrition, and enjoys the 

challenge of helping children and their families optimize their nutritional intake and overall health.  She received her 

Master’s degree in Nutrition from the University of Georgia and her Bachelor’s degree in Nutrition from the University of 

Florida. 

Nicole Ryan, BSN, RN, CPN 

Nicole Ryan is the Neuroscience Manager and Coordinator at Children’s Hospital of Orange County (CHOC) in Orange, 

California.  In her role at CHOC, Ms. Ryan manages a staff of seventy nurses and other unlicensed personnel on a 24-bed 

unit.  Ms. Ryan earned her bachelor’s degree in biology with a minor in chemistry and psychology in 1992 from the 

University of North Carolina, Greensboro;  and a bachelor of science degree in nursing with a concentration in pediatrics 

from the University of Maryland at Baltimore in 1998.  

Kathryn Sabadosa MPH 



Kathryn A. Sabadosa MPH is a Research Associate at The Dartmouth Institute for Health Policy and Clinical Practice, 

Lebanon, New Hampshire.  Ms. Sabadosa received her bachelor’s degree (BS) from Bates College and her master’s 

degree (MPH) from Tulane University School of Public Health and Tropical Medicine.  She started her career in health 

care in 1993 with the U.S. Peace Corps, serving as an associate director of maternal and child health programs in the 

Central African Republic and Chad.  Returning to the U.S. in 1997, she began working as an analyst and programmer for 

Tufts Health Plans and later carried her experience to Harvard Pilgrim Health Care and Blue Cross Blue Shield of 

Vermont.  In 2000, she joined the research faculty at Dartmouth Medical School as a programmer and database 

manager for the Northern New England Cardiovascular Disease Study Group.  In 2003, she became the project manager 

for the Northern New England Cystic Fibrosis Consortium, a regional consortium of five CF care centers in Maine, 

Vermont and New Hampshire, and the quality improvement coordinator for the Cystic Fibrosis Foundation (CFF).  She 

provides support to quality improvement initiatives in nutrition and pulmonary care in CF care centers around the U.S. 

under the guides of the CFF’s quality improvement initiative:  Accelerating the Rate of Improvement in CF Care.  She is 

the mother of a 10 year old child with CF. 

Lee M. Sanders MD, MPH 

Dr. Lee Sanders is a general pediatrician and Associate Professor of Pediatrics at the University of Miami Miller School of 

Medicine.  He completed medical school and pediatric residency at Stanford University and a research fellowship in 

public health at UCSF and UC Berkeley. 

An author of more than 30 peer-reviewed articles, Dr. Sanders is a nationally recognized scholar in the field of health 

literacy.  In 2004, he was named a Robert Wood Johnson Foundation Generalist Physician Faculty Scholar for his 

scholarship on the role of health literacy in addressing child health disparities.  Recently, Dr. Sanders received a grant 

from the National Institutes of Health to assess the efficacy of a low-literacy, family-centered intervention designed to 

prevent obesity in the first two years of life.   

Dr. Sanders currently serves as medical director of Children’s Medical Services Miami, which coordinates care for more 

than 10,000 special-needs children, and medical director for Reach Out and Read Florida, an pediatric-clinic-based 

program that provides books and early-literacy promotion to more than 160,000 underserved children.  At the 

University of Miami, he also co-directs the Medical Student Pathway in Social Medicine, sponsored by Jay Weiss Center 

for Social Medicine and Health Equity – which helps train students and residents about health disparities and health 

advocacy. 

Carl A. Sather MD, MS 

Carl A. Sather MD, MS, is Assistant Professor of Clinical Medicine and Clinical Pediatrics at the Indiana University School 

of Medicine in Indianapolis, IN.  Dr. Sather completed his undergraduate medical education at the University of Illinois 

College of Medicine and recently finished a residency in Internal Medicine and Pediatrics at Indiana University School of 

Medicine, Indianapolis, IN.  He is presently completing a Clinical Nutrition Fellowship at Indiana University School of 

Medicine to accompany graduate work in Nutritional Sciences from the University of Illinois, Urbana-Champaign that 

was completed prior to his medical education.  

Dr. Sather is a primary care physician with Indiana University Medical Group within the Community Health Center 

division affiliated with Wishard Health Services.  He is working with faculty of the Indiana University School of Medicine, 

primarily in the Division of Pediatric Gastroenterology, to develop the fellowship in Clinical Nutrition.  He has been 

involved with the Pediatric OverWeight Education and Research (POWER) program, the Wishard Center for Youth and 

Adults with Conditions of Childhood (CYACC), and the Nutrition Support Teams of Clarian Methodist and Clarian Riley 

Hospital for Children.  



Dr. Sather is board eligible in Pediatrics, Internal Medicine, and will be board eligible as a Nutrition Support Clinician / 

Physician Nutrition Specialist.  He is currently an associate member of the American College of Physicians, American 

Academy of Pediatrics, and the American Society for Parenteral and Enteral Nutrition.  His interests include translational 

science for primary care and preventative medicine, especially regarding nutrition; physician-patient relationships and 

behavioral change; and education of future health professionals. 

Matt Scanlon MD 

Dr. Matt Scanlon is Associate Professor of Pediatrics in Critical Care at Medical College of Wisconsin, and Associate 

Medical Director of Information Services at Children’s Hospital of Wisconsin, where he was previously Patient Safety 

Officer.  Dr. Scanlon has been Clinical Advisor on Software Development at NACHRI and trained at Loyola University 

Medical Center.  His research interests include human factors in health care, usability of technology, patient safety and 

quality metrics. He has generated significant clinical revenue while also collaborating in federally funded research.  Dr. 

Scanlon is on the executive committee of the Pediatric International Patient Safety and Quality Committee (PIPSQC).  

Michael Schechter MD, MPH 

Michael S. Schechter MD, MPH, is Director of the Emory Cystic Fibrosis Clinic and Associate Professor of Pediatrics at 

Emory University School of Medicine, and associate chief of the Division of Pulmonary, Allergy/Immunology, Cystic 

Fibrosis and Sleep.  His research has been primarily concerned with environmental and sociodemographic influences on 

respiratory disease, and in the last several years he has worked on fostering methods to improve the quality of care for 

children with cystic fibrosis and other chronic conditions. He was the Principal Investigator on a CF Foundation quality 

improvement project that supported the development of a CF Breakthrough Collaborative in association with the 

National Initiative for Children’s Healthcare Quality (NICHQ), and he led the CF Foundation’s Benchmarking Project to 

ascertain patterns of care at highest performing care centers.  He is the current chair of the American Academy of 

Pediatrics section on Pediatric Pulmonology, and was the editor of the AAP Education in Quality Improvement for 

Pediatric PracticeTM (eQIPP) module on the Nutritional Assessment of the Healthy and Chronically Ill Child.   

Dr. Schechter received his MD at the State University of New York at Buffalo, trained at St. Christopher's Hospital for 

Children in Philadelphia from 1975-1978 and then practiced general pediatrics in Binghamton, NY from 1981-1992.  In 

1993 he moved to Chapel Hill, North Carolina, where he completed a pediatric pulmonary fellowship and simultaneously 

earned an M.P.H. in epidemiology.  From 1996-2003, he was Assistant Professor of Pediatrics and Public Health Sciences 

at Wake Forest University in Winston-Salem, as well as its founding CF Center director. Following a brief stint on the 

faculty of Brown University and Rhode Island Hospital from 2003-2006, he has returned to the congeniality of the 

Southeast. 

Jeffrey S. Schiff MD, MBA  

Jeff Schiff MD, MBA is as the Medical Director for Minnesota Health Care Programs, Medicaid, General Assistance 

Medical Care, and our SCHIP program, MinnesotaCare and the Division Director for the Health Services Medical 

Management Division at the Minnesota Department of Human Services. He has served as medical director since June 

2006. His work focuses on the development and implementation of evidence based benefit policy for the public 

programs and the advancement of improved care delivery models. Specific areas of interest include the development of 

policy to enhance the role of primary care and the provision of medical homes; the use of medical evidence and 

research to implement quality improvements across the healthcare system; and the use of claims and clinical data to 

report and improve health outcomes. His division is currently implementing the Primary Care Coordination program 

enacted by the 2007 Minnesota Legislature. This program will bring the care coordination/ medical home concept 

including a new payment mechanism to individuals served by the public programs. 



Dr. Schiff has recently served as president of the Minnesota Chapter of the American Academy of Pediatrics. He is active 

on the state leadership team for the Minnesota’s MCHB President’s New Freedom Initiative Integrated Services Grant 

including the state’s pediatric medical home initiative. In 2007 he received the "Special Achievement Award of the 

American Academy of Pediatrics" for distinguished service and dedication to the mission and goals of the academy - for 

his leadership in this project. 

His past administrative experience includes Medical Direction for Minnesota’s Emergency Medical Services for Children 

program. He practices clinically in pediatric emergency medicine. Dr. Schiff recently completed an MBA in health care 

administration at the University of St. Thomas. 

He lives in the rural surrounds of the Twin Cities with his wife, three children, two dogs, and a variety of other creatures. 

Sarah Hudson Scholle MPH, DrPH 

Dr. Scholle is responsible for overseeing the development and implementation of NCQA’s research agenda.  Dr. Scholle 

previously served as Associate Professor of Psychiatry at the University of Pittsburgh.   Her research interests focus on 

assessing quality of health care and understanding consumer perceptions and preferences in health care, particularly for 

women and families.  At NCQA, Dr. Scholle leads research studies identifying innovative efforts by health plans to 

address health care disparities and culturally and linguistically appropriate services, providing technical support and 

financial assistance to small practices undertaking quality improvement efforts related to CLAS/disparities, and 

examining the feasibility of reporting HEDIS cardiovascular disease measures stratified by gender and race/ethnicity. She 

also heads NCQA’s efforts in developing metrics for evaluating patient-centered care and other aspects of physician 

performance.  Dr. Scholle also represents NCQA on research efforts related the Consumer Assessment of Health Plans 

Survey. 

At the University of Pittsburgh, she helped initiate the Magee-RAND Women’s Health Initiative.  She was site principal 

investigator in a study to develop and validate a tool for assessing women’s satisfaction with primary care.  She was a 

member of the leadership team evaluating the National Centers of Excellence (CoEs) in Women’s Health and helped 

develop interventions in care management for postpartum depression and a motivational interviewing program for 

domestic violence victims.  Dr. Scholle has over 50 publications in major health services and women’s health journals on 

topics including patterns and quality of care, managed care enrollment, primary care and patient satisfaction.  She 

serves as chair of the Gender/Equity Scientific Merit Review Board for the Veterans Administration Health Services 

Research and Development Program.  She also reviews manuscripts for a variety of journals (including Health Services 

Research and Women’s Health Issues) and served on AHRQ’s Health Research Dissemination and Implementation grant 

review panel for three years.  Dr. Scholle received her bachelor’s degree in history and master’s degree in public health 

from Yale University and her doctorate in public health from the Johns Hopkins University School of Hygiene and Public 

Health. 

Jan Schriefer DrPH  

Dr. Jan Schriefer has held Quality Improvement roles at numerous academic medical centers including University of 

Vermont, Spectrum Health in Grand Rapids, MI and University of Rochester.  Dr. Schriefer has been a facilitator for 

Vermont Oxford Network since 2001.  She is also a Co-investigator for the Greater Rochester Obesity Collaborative.  Dr. 

Schriefer is involved as a meeting planner, obesity content presenter, and general project administrator. Dr. Schriefer 

has presented at many Quality Improvement conferences including Institute for Health Care Improvement, Joint 

Commission and has presented a poster at an earlier NICHQ Forum.  Dr. Schriefer is the Director of Quality Improvement 

at the Golisano Children’s Hospital at University of Rochester Medical Center and an Assistant Professor of Pediatrics in 

the Division of Pediatric Critical Care at the University of Rochester School of Medicine and Dentistry.  She also worked 

as a critical care nurse for over ten years.  She is the recipient of the USA Today Quality Cup for a project on early 



extubation in SICU for patients undergoing open heart surgery.  She also received the Team Excellence Award from the 

Board of Trustees at University of Rochester for a project to lower hospital acquired infections.   

Paul Sharek MD 

Dr. Paul Sharek is an assistant professor of Pediatrics at Stanford University, a pediatric hospitalist, and is Medical 

Director of Quality Management and Chief Clinical Patient Safety Officer at Lucile Packard Children’s Hospital.  He is the 

Director of Quality Improvement for the California Perinatal Quality of Care Collaborative (CPQCC) and is directing 

CPQCC’s second state-wide collaborative quality improvement project focusing on improving breast milk feeding rates at 

discharge of very low birth weight newborns.  

Dr. Sharek was the principle investigator on the CHCA-housed Agency for Health Research and Quality (AHRQ) 

“Partnerships for Quality” grant, a $1.3 million, 4-year award focusing on pediatric safety and is presently an investigator 

or co-investigator on numerous grants focused on pediatric patient safety including a recent grant from H-P aimed at 

leveraging the LPCH Electronic Medical Record to identify risk factors for harmful events in the hospital setting.   

Dr. Sharek has published extensively on the topics of pediatric quality of care and patient safety, and is recognized 

internationally as a thought leader in the area of pediatric patient safety. 

Amy Shipp LMSW 

Amy Shipp is a Licensed Master Social Worker with almost nine years of experience working with children and youth in 

various capacities.  Ms. Shipp was employed by Court Appointed Special Advocates (CASA) of Travis County in Austin, 

Texas for several years, where she served as a Casework Supervisor and Team Leader, advocating for the best interests 

of children who were survivors of abuse and neglect.  For the past three years, Ms. Shipp has been employed as a social 

worker with Children’s Healthcare of Atlanta, where she works full time with cystic fibrosis patients and their families.  

Previous experience also includes working with teenage mothers in a residential treatment facility and counseling teens 

at an alternative high school.   

Ms. Shipp and a colleague from Children’s Healthcare recently had the opportunity to present their Journey to 

Independence program regarding transition from pediatric to adult cystic fibrosis care at the North American Cystic 

Fibrosis Conference in Minneapolis, MN. 

Lisa Simpson MB, BCh, MPH, FAAP 

Dr. Simpson is the National Director for Child Health Policy at NICHQ. She holds the ACH Guild Endowed Chair in Child 

Health Policy at All Children's Hospital and the University of South Florida, Department of Pediatrics. Dr. Simpson, a 

board-certified pediatrician, was formerly the Deputy Director at the Agency for Healthcare Research and Quality at the 

US Department of Health and Human Services. She has served as a Clinical Assistant Professor for John Hopkins 

University School of Public Health and University of Hawaii's Schools of Public Health and Medicine. She has received 

numerous awards including the Excellence in Public Service Award from the American Academy of Pediatrics, the Senior 

Executive Service Meritorious Presidential Rank Award, and the DHHS Secretary's Distinguished Service Award for the 

development of a user-driven and integrated planning, budget and evaluation strategy for the Agency. 

Alissa Siragusa  CCLS 

Alissa Siragusa CCLS graduated from the University of Georgia in 2004 after participating in a joint program with the 

Medical College of Georgia to earn her emphasis in Child Life.  She has been a certified Child Life Specialist for 5 years 

and has worked with the pulmonary population at Children’s Healthcare of Atlanta for the past 4 years. 



Ruth Slater ADN  

Ruth Slater has over 30 years experience in nursing, including critical care, nursing administration and nursing 

informatics. Ms. Slater is involved as one of the leaders in development and implementation of electronic clinical 

documentation, computerized provider order entry and multiple related initiatives focusing on patient safety including 

the electronic white board and implementation of a rules driven electronic Pediatric Early Warning System. 

Laureen H. Smith PhD, RN  

Dr. Laureen H. Smith is an Assistant Professor at The Ohio State University, and has over ten years of experience in 

teaching and lecturing.  Her research interests include health promotion, risk reduction and youth development in 

children and adolescents, specifically targeting interventions targeting obesity in youth. Dr. Smith’s past research 

interests include adolescent male sexuality and at risk sexual behaviors as well as predictors of undergraduate nursing 

student success.  Dr. Smith received her bachelor’s degree in Nursing from The Ohio State University. She received her 

master’s degree in Community Health Nursing in 1991 and her PhD in Nursing in 2003, both from the University of 

Michigan.  Dr. Smith is a Member of the American Public Health Association, the Michigan Public Health Association, 

Ohio Public Health Association Midwest Nursing Research Society, the Association for Community Health Nurse 

Educators and the Editorial Board of the Michigan Journal of Public Health. 

Justine Springer  

Justine Springer is the Project Coordinator for the Fit for Life—Family Centered Approach in Promoting Health and 

Wellness Among Infants and Toddlers program in Urban Health Plan’s Pediatrics Department. Ms. Springer graduated in 

May 2008 from Muhlenberg College in Allentown, PA with a bachelor’s degree in English and a minor in Public Health. 

Justine started working at Urban Health Plan as an AmeriCorps volunteer for the CHCANYS (Community Health Care 

Association of New York State) Community Health Corps program as a Nutrition Health Educator for the Fit for Life. 

Upon successful completion of her AmeriCorps service term, she was offered a position as the Project Coordinator for 

the expansion of the Fit for Life Program.  

Shanthy Sridhar MD 

 Dr. Sridhar is a Neonatologist and continues to serve as a medical director in a level III NICU at Stony Brook University 

Hospital. Dr. Sridhar has been actively involved in quality improvements initiatives in the NICU since April 2006.  In the 

NICU interdisciplinary rounds are conducted on a daily basis, focusing on improving chronic lung disease, laser 

retinopathy and optimizing nutrition outcomes in low birth weight infants.  The NICU’s initial data on optimizing 

nutritional outcomes in low birth weight infants was presented in a platform session at SFO, in March 2007.  

Christopher Stille MD, MPH 

Dr. Christopher Stille is an academic generalist pediatrician and researcher, and an Associate Professor at the University 

of Massachusetts Medical School. He practices primary care pediatrics and conducts pediatric health services research 

and quality improvement focused on improving systems of care for children and youth with special health care needs 

(CYSHCN) in the Medical Home.  The primary focus of his research during the past ten years has been improving 

coordination of care for CYSHCN who require care from one or more subspecialists. He has led projects funded by the 

Robert Wood Johnson Foundation and local funders to pursue this investigation. These projects have resulted in ten 

papers published on this topic in peer-reviewed scientific journals and more under development, with others published 

as review articles or book chapters, and numerous presentations at national meetings.  Additionally, he has served as 

faculty on two quality improvement learning collaboratives to promote the Medical Home in pediatric practices 

sponsored by the National Initiative for Children’s Healthcare Quality (NICHQ), continues to serve as a consultant to 



NICHQ and other organizations on projects related to primary care-specialist collaboration, has served as co-principal 

investigator and director of quality improvement activities for the Central Massachusetts Medical Home Network 

Initiative, and is a member of several expert panels convened by the U.S. Maternal and Child Health Bureau on topics 

including establishing an evidence base for the Medical Home and access to pediatric specialty services for CYSHCN. 

Erin H. Stubbs MD 

Dr. Erin Stubbs is the Chief Pediatric Resident at Levine Children’s Hospital of Carolinas Medical Center.  She received her 

BS from Duke University and her MD from Wake Forest University.  Dr. Stubbs completed her residency in pediatrics at 

Levine Children’s Hospital. 

Renee M. Turchi MD, MPH 

After completing undergraduate work at Cornell University and medical school at Medical College of Pennsylvania, Dr. 

Turchi completed residency and chief residency at St. Christopher’s Hospital for Children in Philadelphia. Subsequently, 

she attended the Robert Wood Johnson Clinical Scholars Program at Johns Hopkins University where she conferred her 

Masters in Public Health.  

Dr. Turchi’s research and clinical work focus on children and youth with special health care needs (CYSHCN).  She is 

faculty at Drexel University School of Public Health and Drexel University College of Medicine.  In addition, she is the 

Director of the Pennsylvania Medical Home Program (EPIC IC), a statewide quality improvement program for pediatric 

practices across Pennsylvania funded by the Pennsylvania Department of Health and the Maternal Child Health Bureau. 

(www.pamedicalhome.org). Dr. Turchi is Medical Director of Special Programs at St. Christopher’s Hospital for Children, 

where she oversees grants and program development and practices. Her research and clinical work around care 

coordination and children with special health care needs have been presented and published in multiple national 

forums. 

Darlene Vendittelli MSM 

Darlene Vendittelli MSM has directed the implementation of integrated Practice Management/Electronic Medical 

Record systems to a Network of over 70 primary care pediatric groups affiliated with Children’s Hospital Boston.  She has 

overseen the network’s transition from just 20% of network providers using an EMR in 2007, to over 75% and counting 

using EMR today.  As the network transitions, she has juggled efforts between Pre-Implementation Project 

Development, Implementation Support and Post-Implementation Optimization.  Ms. Vendittelli’s interests are focused 

on developing ways to leverage IT to advance quality and value of care to patients.  Darlene has developed programs to 

support practices to manage their clinical and operational data efficiently.  Most recently, the Network has begun 

adoption of the Patient Centered Medical Home Model and, EMR Adoption has provided the Network a tool to foster 

this.  Ms. Vendittelli joined Children’s Hospital Boston in 2005 and has diversified experience in Healthcare 

Administration, Healthcare Compliance, Project Management, Education, and IT Leadership. 

C. Jason Wang MD, PhD 

Dr. C. Jason Wang is an Assistant Professor of Pediatrics and Public Health at Boston University and 

Boston Medical Center. He received his B.S. from MIT, M.D. from Harvard and Ph.D. in policy analysis 

from RAND. After completing his pediatric residency training at UCSF, he worked in Greater China 

with McKinsey and Company, during which time he performed multiple studies in the Asian 

healthcare market. In 2000, Dr. Wang was recruited to serve as the project manager for the Taskforce 

on Reforming Taiwan's National Health Insurance System. His fellowship training in health services 

research included the Robert Wood Johnson Clinical Scholars Program and the National Research 

http://www.pamedicalhome.org/


Service Award Fellowship at UCLA. He is currently a Robert Wood Johnson Physician Faculty Scholar.  

Dr. Wang’s research interests are in 1) developing tools for assessing and improving the quality of 

healthcare; 2) studying competency-based medical education curriculum, and 3) facilitating the use of 

healthcare information technology in improving quality of care. Currently he is the principal 

investigator on a number of quality improvement and quality assessment projects funded by the 

Robert Wood Johnson Foundation, the National Institutes of Health (USA), and the Novartis 

Pharmaceuticals Corporation. Dr. Wang was the principal investigator on a RAND project to evaluate 

the quality of breast cancer care and pay-for-performance efforts in Taiwan.  

J. Renee Warner Watson RN, CIC 

Renee Warner Watson RN, CIC is the Manager of Infection Control and Occupational Health at Children’s where they are 

leading new research initiatives to minimize infection risks in high risk pediatric patients.  Previously, Ms. Watson 

worked for the Fulton County Board of Health in Atlanta Georgia as the Assistant Director of Epidemiology. From 2000 to 

2003, she was a Board Member for the Georgia Infection Control Network and in 2006 and 2008; she served as the 

President of the Association of Professionals in Infection Control in Atlanta, GA.  Ms. Watson has recently completed her 

Bachelor’s Degree in Nursing from the University of Phoenix. 

Victoria Weeks Rogers MD  

Dr. Victoria Weeks Rogers is the Director of the Kids CO-OP at The Barbara Bush Children's Hospital at Maine Medical 

Center. Over the past few years, she has focused her efforts on combating the childhood obesity epidemic. Some of the 

statewide initiatives targeting childhood obesity that she has been involved with include: the Countdown to a Healthy 

ME Program, the Maine Youth Overweight Collaborative (MYOC), and 5-2-1-0 Goes to School. At a national level, she is 

involved with the Childhood Obesity Action Network (COAN). Most recently, she has been appointed as the Physician 

Advisor to the Let's Go! Initiative in Greater Portland.  

In addition to being the Director of the Kids CO-OP, Dr. Rogers also serves as a Program Advisor for the AH! Program. She 

has been involved with the AH! Program for over five years and was part of the initial team that launched the program. 

David Allen Werner MD 

Dr. Werner has been an attending emergency physician at Children’s Healthcare of Atlanta in the Scottish Rite 

Emergency Department since 1996.  He is a founding member of the Pediatric Emergency Medicine Associates medical 

provider group (PEMA) and is currently serving as their Chief Financial Officer.  Dr. Werner is also a founding member 

and current Board Member and Treasurer of the Society for Pediatric Sedation (SPS).  He has been instrumental in 

working to improve the safety and quality of pediatric procedural sedation practices.  Dr. Werner is an active member of 

the Georgia Chapter of the American Academy of Pediatrics, the Greater Atlanta Pediatric Society and the Medical 

Association of Georgia.  Dr. Werner has taken an active role in improving emergency department process flow and 

service delivery.   

B. Alex White DDS, DrPH 

B. Alex White DDS, DrPH, is Director of Analytics at the DentaQuest Institute, a non-profit organization whose mission is 

to create knowledge that improves oral health.  He has held various appointments in the public and private sectors, 

including at the National Institute of Dental and Craniofacial Research, the Centers for Medicare and Medicaid Services, 

the Agency for Healthcare Research and Quality, Kaiser Permanente Center for Health Research, and Tom’s of Maine. 



Dr. White received his undergraduate and dental training at the University of North Carolina at Chapel Hill.  After 

completing a residency in dentistry at the Brigham and Women’s Hospital, he attended the Harvard School of Public 

Health and received Master of Public Health and Master of Science in Health Policy and Management degrees in 1987 

and a Doctor of Public Health degree in 1992. 

Currently, he serves as a commissioner on the Commission on Dental Accreditation.  He is past president of the 

American Association of Public Health Dentistry and the American Board of Dental Public Health.  

Marjorie Wilson BA, AFAA, ACE 

Marjorie serves as the Education and Exercise Specialist for the WakeMed Health and Hospitals Children’s Diabetes 

Program. There she coordinates a type 2 diabetes prevention program for kids and their families. Marjorie is a member 

of Advocates for Health in Action, Wake County Council on Health and Fitness, American Council on Exercise, and the 

Aerobics and Fitness Association of America. Prior to her current position, she served as the Health and Fitness Director 

of the YMCA of the Triangle for 4 years. Marjorie received her Bachelor of Arts in Psychology from Elon University and is 

currently working on a Master of Public Health Leadership from the University of North Carolina at Chapel Hill. 

Kimberlee Wyche-Etheridge MD, MPH 

Dr. Wyche-Etheridge has a strong interest in prenatal and perinatal health outcomes/disparities, especially as they relate 

to infant mortality. In her current position, she oversees 18 programs, ranging from school health to home visiting 

programs. She has introduced programs for at-risk pregnant teens and to promote community health screenings, as well 

as educational and maternal health programming through area faith-based institutions. She initiated a program for high 

school students to learn the basics of public health, and established Lentz University, an internal employee public health 

101 program to guide the health department towards accreditation. She served as interim chief medical officer for the 

department, as well as co-director from Sept 06-July 07. In 2003, she founded the Nashville chapter of the Birthing 

Project. She is committed to improving the quality, access, and acceptability of care for underprivileged, underserved 

children, teens, and families, and to changing the systems that perpetuate the inequities. She participates actively in 

community advocacy and outreach initiatives, and uses the media to spread health messages throughout the 

community. She has worked to change clinical practice by teaching medical students and master’s students to practice 

culturally-competent primary care and public health. In addition, she has stressed the importance of recognizing the 

effect of race and racism on birth outcomes. Dr. Wyche-Etheridge sees the transition of health policy into practice at the 

level of the community as the key to improving health. She has received numerous local and national awards and is 

recognized for her lectures in many venues.  

Dr. Wyche-Etheridge received her medical degree from the University of Massachusetts Medical School in Worcester, 

MA in 1993, and completed her pediatric residency at the Children’s National Medical Center in Washington, D.C. in 

1996. She received her MPH in 2000 from the Harvard School of Public Health while completing a Commonwealth Fund 

Harvard University Fellowship in minority health policy.  

William Millar Zurhellen MD, FAAP 

Dr. Zurhellen spent his undergraduate years at Columbia, and then went on to medical school at Hahnemann Medical 

College in Philadelphia, which is now part of Drexel University.  He did his pediatric internship and residency at Albert 

Einstein Hospital / Bronx Municipal Hospital (Jacobi) in the Bronx.  After completing his training, he moved to Putnam 

Valley and established Putnam Valley Pediatrics in 1975. He is board-certified in pediatrics and is a Fellow of the 

American Academy of Pediatrics.  He is on the staff of Einstein and Montefiore Hospitals, the Maria Fareri Children's 

Hospital, and Hudson Valley Hospital Center.  In addition to general pediatrics, he has a subspecialty in developmental, 

behavioral, and educational pediatrics.  He was honored with the Byron Oberst Award for excellence in teaching by the 



American Academy of Pediatrics, and served on its National Committee for Quality Improvement. He currently also 

serves as the American Academy of Pediatrics representative to the PEHRC (Physicians' Electronic Health Record), and 

recently completed three years as the President of the Putnam County Medical Society. He has been a school physician 

for the Putnam Valley Central School District since 1975. 


