Help Us IMPROVE THE CALIFORNIA NEWBORN HEARING  SCREENING PROGRAM:  We Want Your Feedback!

	DIRECTIONS: For each question, please check the response that answers the question or best describes your recent experiences.  We value your honest responses.  Your answers will be kept private and confidential.    Thank you so much for your time!


1.   When your child had their hearing screened in the hospital for the first time, how were the results delivered to you?   

	Never received results in hospital
	 I was told the results
	I received the pamphlet
	I was told the results and received the pamphlet 
	I don’t remember

	(
	(
	(
	(
	(


2. 
Did your primary care clinician have the results of your baby’s newborn screening in their records at your first well-baby visit?  
	No
	Yes
	Don’t Know

	(
	(
	(

	Primary Care Clinician may be:   

	· Your family physician or pediatrician
· Well baby Clinic

· Physician’s assistant or clinic nurse
· Nurse practitioner


3.  Throughout the process from screening to confirmation of hearing loss, were you given helpful information about your child’s hearing screen results and hearing loss by the following people?
	
	Not helpful

	Little helpful
	Helpful
	Very helpful
	Does not apply 

	The Doctor’s office
	
	
	
	
	

	Ear, nose, and throat doctor (ENT)
	
	
	
	
	

	Audiologist (Ear Specialist)
	
	
	
	
	

	Nursery  nurse
	
	
	
	
	

	Other:_________
	
	
	
	
	


4.  
Since your baby’s hearing loss was confirmed, were you given information about the following services?   

	
	never


	sometimes
	usually
	always
	Does not apply

	Communication choices
	
	
	
	
	

	How to get things paid for
	
	
	
	
	

	Meeting other parents
	
	
	
	
	

	Hearing aids
	
	
	
	
	

	Knowing where to go next in the process
	
	
	
	
	

	Early Start (school district or regional center)
	
	
	
	
	

	Causes of hearing loss
	
	
	
	
	


	If you would like to give us additional information on the above questions, or if there is anything else that you would like to tell us, please do so below or on the back of this form.  Thanks again for your time!











