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Dear Parent,

My name is Jayne De Leon and I am a Parent Support Coordinator for the Southern California Hearing Coordination Center. I am also a participant in the learning collaborative for the National Initiative for Children’s Healthcare Quality (NICHQ). One of NICHQ’s goals is to improve the quality of healthcare for children who are deaf or hard of hearing. I am deaf myself and I am a mother of two daughters. My youngest, Tiffany, was diagnosed with hearing loss when she was two years old, long before we had the Newborn Hearing Screening Program.

This program is very exciting to me because infants with hearing loss are being diagnosed sooner. We have definitely made improvements but there is still much work to be done. I am a believer that parents and families have a lot to say about how the ‘system’ has helped them or not helped them. Can you please take a few minutes to complete this brief survey, your answers and input will help us improve the process as families move through hearing screening and into Early Start. It is the parent like you that has gone through this experience who can understand and make a difference. Filling out this survey will assist us in helping the next family face challenges easier.

Please complete the survey and return in the self-address envelope by January 15, 2006.

Thank you for your time.

Jayne De Leon

Parent Support Coordinator

Southern California Hearing Coordination Center

Southern California


Hearing Coordination Center


2801 Atlantic Avenue


Long Beach, CA 90806


(562) 933-8152 * Fax (562) 933-8167


schcc@memorialcare.org








