Hearing Coordination Center Script for No-Show Phone Calls

Hi, my name is--------------------- and I work for the Newborn Hearing Screening Program.  

We are part of the California state that monitors all the babies that did not pass the hearing test at birth.  

Has your baby (or say baby’s name) had any other hearing tests done after she/he left the hospital?  “No” 

Do you have any appointments scheduled?  “Yes” 

Good!  Please make sure you bring your baby to the appointment.  It is very important to know if your baby has a hearing loss.  How he/she hears affects his/her speech. If he/she has a hearing loss, we will connect you to the services available in the community.  In order for us to do that, we need to know if your baby has hearing loss.  I hope that your baby is fine.  However, we will not know until the repeat testing is done.  

Do you have any questions?  

May I give you the phone # to the provider so if you need directions or need to re-schedule, you may call them.  

Thank you. 
Comments:

You may add or delete, but communicate this information.  
The appointment date and time that we have in our records may not be the most current one.  You may say, “According to our records, you have an appt (do not tell the date) but it may have been changed.  Please call the provider to confirm it.”

If the parent says, “No, I did not know my baby failed the hearing test,” then give them the Provider’s # to call to find out the appointment date.  

