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Crossing the Quality Chasm

ñInformation technologyé holds enormous 

potential for transforming the health care 

delivery system, which today remains 

relatively untouched by the revolution that has 

swept nearly every other aspect of society.ò

- Institute of Medicine, 2001
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The Impact of CPOE on Medication Error 

Prevention

ÁProspective analysis of medication errors during four 

periods of increasingly sophisticated CPOE and 

decision support

ÁResults:

ÅMedication error rate fell 81%

ÅNon-intercepted serious medication errors fell 86%

ÅLarge differences noted for dose errors, frequency 

errors, route errors, substitution errors, and 

allergies

- Bates et al; JAMIA 1999
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Benefits of Physician Order Entry at an 

Academic Medical Center

ñPhysician order entry and eMAR provided the 

framework for improvements in patient safety and in 

the timeliness of care... The reductions in transcription 

errors, medication turn-around times, and timely 

reporting of results supports the view that POE and 

eMARprovide a good return on investment.ò

- JAMIA 2002;9:529-539 
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ñMost of the evidence for gains from the technologyé has 

come from looking at an elite group of large, high-

performing health providers that have spent years adapting 

their practices to the technology.ò  


