
                              Medical Home Education (Target Group: Families) 
 

Type of Resource: State Specific Brochure  Purpose: To inform   Depth: Overview 
 

Title Date Summary of information Quality Usability Comments 
A NEW WAY…A BETTER WAY. 
The Medical Home Partnership: 
Building a Home Base for Your 
Child with Special Health Care 
Needs (#7) 
 
New England SERVE 

No 
date 

Basic overview including definitions, 
what to expect and how to get more 
info.  Topics: 
• How to find a Dr. who gets it 
• Where to go to learn more about 

medical home partnerships  
• What is a medical home? 

High Middle +Straightforward, no jargon 
+Specific practical tips for MH in the office 
+Includes checklist for assessing MH 
+Comprehensive  
- Print is small 
- May have too much information – more 
than a few - key points, readability 

Family Brochure: Every Child 
Deserves a Medical Home (#8) 
 
Illinois  

2/08 • What is a medical home? 
• Tips to  make appointments work 

for you 
• Goals of medical home 
• Family/professional partnership 
 

High Mid - High +Clear and simple 
+Includes parent and physician quotes 
+I like in particular the check mark tips 
+Good use of white space 
- Mentions care plan but does not define 
- Doesn’t explain how to get a med home 

 
Type of Resource: Varies  Purpose: To inform/offer tools and guidance  Depth: Beyond an overview 

 

Title Date Summary of information Quality Usability Comments 
Texas Medical Home Toolkit for 
Families (#15) 
 
Texas parent to parent 
Texas medical home WG 
Texas Health Dept./CSHCN  
 
Toolkit 

Not 
listed 

• What is a medical home? 
• What are families looking for in a 

medical home? 
• Medical home checklist for parents 

to assess provider? 
• Existing med home initiatives 
• How to become a parent partner 
• Links to website tools 

High Middle 
 

+ Good Intro - letter written by a parent 
+ Liked the Texas Medical Home Tool box.  
- evaluation at the end is a good idea 
- Geared toward parents interested in 
system level work – may not be for every 
parent 
-too many links, overwhelming 
- not for parents only 
 

Choosing a Pediatrician (#2) 
Exceptional parent magazine 
article 

2000 • How to choose a pediatrician  
• Includes a rating form to use when 

choosing a health care provider 

Mid Mid +includes a survey tool to use to rate the 
quality of your physician 
-few details about how to choose a 
pediatrician, mostly the rating tool only 

 
Type of Resource: Case Study/Family History  Purpose: To inform using one family’s experience  Depth: Beyond an overview 

 

Title Date Summary of information Quality Usability Comments 
Medical Home Series 2007 (#5) 
Articles 1-6 
 

2007-08 Describes MH including how it works, 
details, benefits through a case 
study/history of a family. 

Mid-High Mid-High +Parents may find the story interesting and 
learn something from the case history 
-Not a lot of practical information 


