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History of the Caring Program

Highmark Community
> A : Highmark
Caring Caring Foundation
EHIR Program
(2009 _— \
Highmark Highmark
Caring Place Caring Program

(1996) (2004 -2008)



Community Social
Agencies Supports



Caring Program Coverage Area in Pennsylva

— Care Coordinator
Coverage Area

Highmark Blue Cross
Blue Shield
Erie Susquehanna
. Bradford
Warren McK Tioga
ClNEEm Potter
Crawford |
Forest I
Cameron
* Elk Lycoming
Venango
Mercer
/ _ -
Clarion >
Lawrence Clearfield Columbia
Butler Centre Montour
Armstrong Nrilin=
Beaver —
7 .
Allegheny !
\, Westmoreland Huntingdon

Washington

Bedford

Somerset

Fayette

Greene

Highmark Blue Shield

(CaringProgram

Care Coordination for Children with
Special Health Care Needs & Their Families
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AClaims data

ACAHMI +

ADisability data

AHMS i Case Management

ACommunity Referrals



Data Management and Distribution

AWeb Enabled System (WES)
ADistributed by zip code assignment

A10 community-based medically trained
Care Coordinators

Vo

(CaringProgram
e Coordination for Chi-ldren v}f?th

Car

Special Health Care Needs & Their Families
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oft Internet fxplorar

Potential Enrollees

Nurse:

Phoae Hsmbo

1~ 12 of 492|

@I0D4-2002 Caring Foundation, A% rights reswrced.




UFL: SRR LT

o—— S5H BoB:

i Appticati

 information Recalved From

i G

... Communitly Referral

 CAHMI Infor

Care Coprdinator:

Dizabifity information From CHIF
STHMA, CROHNS DISEASE, DIABETES, HEART CONDITION

Date Mailed: OBOB/2006

Date Received: DRAOS/2006

Top 2 Fraquant Diagnogia:

r Screening Queston ey - . .,
1 Yas 3a Yes Deprassion J Laanving Disabiiity
7 Dhabetes i1 Low Birth Weight
Ta Yaz 3b Yoz ! Down Syndrome i Lung Condition{non-asthma)
Y ] ¥ - Ep i i il o
as o e - _
Feading Disorder 7] Sewere Hearing Impawrriemnt
2 Yax A 7’7 Cavabral Patsy Haart Condition I7i Severe Visual mpeirmarnt
W Crohes Dissase .. Hsmophiia 7 SpeschiLangusge Deiay
2a Yes 45 .} Gystc Fibrosis Initable Bowel Syndome - | Sfina Bitida
-1 Transplant
2b Yez & No
Othar.
3 Yex sa Anxiety
r Clalings Sty ation
Date of Stratificetion: 01431/2008 Seventy Level:




! Feeding Disorder
Cavabral Palay Haat Candition | Severe Visual Impaiment
Grohns Dispase Hamophilia i Sperechianpuage Delay
Cystic Fibrosis |} lmitsble Bowel Syndrome - & Spina Bifida
. T Tranaplant
Other
Craims Stratification
Date of Stratification: 01/01/2008 Severity Level: SEVERE
Top 3 Frequent Diagnosis:
1. Chron's/Colitis/IBS — 5559
2.  Asthma - 49300
3.  Diabetes -- 25030
4, Tetralogy of Fallot — 74520
Top Severe Diagnoses of Stratification:
AUTOMATIC SEVERE: Chron's/Diabetes/Heart Condition
# of Specialist Visits: 27 DME Costs: $376.00
# ED Visits: g Average ¥ Rx PMPM: 3114.00
# In Patient Hospitalization: 3 o
. ~ X
- can Level fl information
Call Status: Compete 12407 72007 Home Vist Status: Completed 1271172007
N . Signad Consant to parlicipate: YES
Reguired Roviaw:
Fraviaw C lats: Copy on File?: YES
omplats: y = N vi
|Engibilty Ststus:  Lovel 2 t2r102007 Signed Research Authonzation i
Enrollment Status: i2 $2/10/2007 School Authorization: YES
nralime us: Comfiuhity Resource Authorizstion: YES
" Stratification: Sewere 121112007
Miaw History

iew Histore




Enrollment

AOutreach calls to eligible families

AAssess medical and psychosocial needs

10



sServices

AlLevel 1: AlLevel 2:
49 counties I 49 counties
All of Highmarlk sHi@Hhnmar kos CHI P
enrollees with a primary physical

health care need

Telephonic, email or written ) _
I Community-based CC meet

support . =
_ face to face with families and
Education and referral providers

Information proY|ded I Over 500 children and
Over 12,000 children and families have received

families have received services since 2005
services since 2005
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Level 2 Enrollment

AAnnual home visits with the family

A Quarterly telephone calls

ACreate individualized care plans for every child

A Support families at physician appointments

A Advocate for children at school meetings

AFacilitate the medical/educational training for schools
AProvide referrals to community support and services

A Assist in transition planning

Vo

(CaringProgram
Coordination for Chi-ldren v}f?th

Care

Special Health Care Needs & Their Families
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Level 2 Need and Support

Care Coordination
Level 2
547 Enrolled Children with Special Health Care Needs
February 2005 - December 2008

Note: Average # of referrals provided per family = 13

8000 + \

7000 A

6000 - Note: Average # of unmet needs per family = 7

5000 -

4000 A

3000 -

2000 -
1000 1

# Unmet Needs for CSHCN  # of Providers Involved w ith # of Referrals Provided
and Their Families Enrolled Families

13



Level 2 Top 10 Referrals

371

453 4
538
877
O Educational Resources B Financial Supports O Medical Specialist O Educator / School B Recreation
O Support Groups B Behavioral Health O Medicaid / SSI B CHIP [ Insurance Options (adult)

14



Data Collection and Management

ADiagnosis AEducation
ATreating physicians ATransition
AHospitalizations ASupport Services
AMedications AFamily Impact
Almmunizations AReferrals
AAllergies ACare Plans

Vo

(CaringProgram
e Coordination for Chi-ldren v}f?th

Car

Special Health Care Needs & Their Families
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A2 years old

ARing 22
Chromosome
Disorder

AMedical
AFamily Education

AReferral and on-
going support Vo

(CaringProgram
e Coordination for Chi-ldren v}f?th

Car

Special Health Care Needs & Their Families
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A6 years old

ADiabetes

AEducation and support
ASchool collaboration
ACommunity referrals
AAdvocacy

AEmpowerment
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