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Objectives

- Understand the role of patients and families in the

development, implementation and evaluation of Medica

Home

- Understand the importance of maintaining patient/family
centered care as the foundation in policy on both the lo¢

and state level

. Learn how to involve patients and family on the local an

state level
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Family leadership i1s an evolution

From a mom of four
boys - to a health
policy advocate




Patient/Family Centered Care

. Patient and family centereg
care redefines relations
In health care

- It means having meani
partnerships with patien
and families at the clinig
evel with the experienc
of care,

and é.




Patient/Family-Centered Care

recognizes tleateryon@as unique expert
and experience that has equal value
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Patient/family-centered care

- Partnerships with patients and
families in: -
- quality improvement
. policy and program developr
- health care redesign

- education of physicians and | %8
health professionals, and | g

. research

Institute for FamiGentered Care
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Patients and families are resources to:

. Evaluate systems and services

. Suggest creative ideas for
Improvements

. Explain how servipealywork

. Help professionals understand
other systems

- Energize and support health
professionals




