
Some families knew the moment they were asked that they wanted to 

become more deeply engaged in their pediatric practice and give back 

to their practice. Others report they wanted to be a part of supporting 

changes and improvements to the practice. For some it was a chance to 

learn, to educate and to be a voice for families. Whatever the motivation, 

contributing to medical home transformation can be an opportunity for 

families to build their confidence and problem-solving capacity while 

discovering the value of caregiver expertise in partnering for quality  

improvement within their child’s pediatric practice.

 Below, Family Health Partners from the CHIPRA Massachusetts  

Medical Home Learning Collaborative share their personal stories and 

why partnering in their medical home matters to them.

 Families interested in learning more about becoming Family Health  

Partners are encouraged to read the article “Who You gonna Call?” 

as it contains helpful background information on family engagement  

and important questions for reflection at the end.

Why become a Family 
Health Partner?

t h E  F a m i l y  E n g a g E m E n t  g u i d E

W H y  I  PA RT I C I PAT E , B y  PA R E n T  PA RT n E R  Z I VA  M A n n , D E C E M B E R  1 4 , 2 0 1 3

Fami ly  par tner s  can  p lay  a  key  ro le  in  prov id ing  gu idance for  how to  make change wor k  for  pr ac t i ces  t r ans forming  

in to  med ica l  homes . Z iva  Mann i s  one o f  these  f ami ly  par tner s , wor k ing  w i th  a  team f rom Cambr idge  Ped ia t r i c s  in  

Massachuset t s . An advocate  and mother  o f  a  ch i ld  w i th  hemoph i l i a , she  shares  her  s tor y  on the  impor tance  o f  a  med ica l 

home and how par tner ing  w i th  hea l thcare  pro fess iona l s  he lped a  pr ac t i ce  ach ieve  improvements . 

W H y  I  PA RT I C I PAT E , B y  PA R E n T  PA RT n E R  O L G A  C A P PA S , AU G U S T  1 5 , 2 0 1 3

In nICHQ’s wor k on improv ing medica l  homes , hea l thcare profess iona ls  wor k c lose ly  wi th parents  to make improvements 

to pediatr ic  sys tems . Olga Cappas shares her s tor y of  r a i s ing a  son wi th cerebr a l  pa l sy  and why the s t reaml ined care  

of fered in  a  medica l  home i s  so impor tant .  

stEP onE ExaminE thE rolE and bEnEFits oF
Family hEalth PartnErs
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